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Abstract

A documentary review was carried out on the production and publication of research papers concerning
the study of the variable Burnout Syndrome in Business Management in Latin America. The purpose of
the bibliometric analysis proposed in this document is to know the main characteristics of the volume of
publications registered in Scopus database during the period 2016-2021 in Latin American countries,
achieving the identification of 19 publications. The information provided by said platform, was organized
by means of tables and figures categorizing the information by Year of Publication, Country of Origin, Area
of Knowledge and Type of Publication. Once these characteristics were described, the position of different
authors regarding the proposed topic was referenced by means of a qualitative analysis. Among the main
findings of this research, Mexico, with 7 publications, is the Latin American country with the highest
production. The area of knowledge that made the greatest contribution to the construction of
bibliographic material referring to the study of Burnout Syndrome in Business Management was Medicine
with 9 published documents, and the type of publication that was most used during the above-mentioned
period was the journal article, which represents 89% of the total scientific production.
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1. Introduction

Burnout syndrome is characterized by prolonged
physical and mental exhaustion and is caused by
the feeling of not finding job satisfaction, which
does not converge with personal goals. This
syndrome is caused by labor, emotional, and
lifestyle factors of the employee and is more
frequent when performing customer service-
related tasks. All this affects the employee's work

performance, which causes the business
management to have certain shortcomings
affecting the economic performance of

organizations. It differs from stress and fatigue
because they do not occur over a long period of
time and is normalized when performing work

that involves a great effort as managers, directors
and other positions where there is a great
responsibility.

One of the most common situations in which
burnout occurs is the excessive workload, since it
represents a great effort that seems insignificant
to feel satisfaction in the completion of a job that
does not contribute to their personal fulfillment.
For this reason, it is very important that
organizations ensure a good working
environment, which is determined by several
factors such as good facilities, promoting
innovation and creativity, being open to opinions
and suggestions to improve group relations and
ensure that the employee feels comfortable
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performing their work allowing to meet business
objectives faster. Carré Pelaez and Castillo Nufiez
(2022) in their research, analyzed the
relationship between burnout and business
performance, reaching the conclusion that the
more the presence of job dissatisfaction is
evidenced, the lower the quality of business
management. Thanks to the above, it can be said
that burnout is a syndrome that is experienced
when feeling that the work does not go according
to the personal goals of the worker, which can
affect their job performance and therefore affect
business management.

Therefore, it is important to know in terms of
bibliographic resources, the current state of
research on Burnout Syndrome in Business
Management in Latin American companies, so a
bibliometric analysis of the scientific production
registered in Scopus database during the period
2016-2021 is proposed to answer the question:
How has been the production and publication of
research papers related to the study of the
variable Burnout Syndrome in Business

3.1 Methodological design

Management in Latin America during the period
2016-2021?

2. General objective

To analyze from a bibliometric and bibliographic
perspective, the production of high impact

research papers on Burnout Syndrome in 1091

Business Management in Latin American
organizations during the period 2016-2021.

3. Methodology

Quantitative analysis of the information provided
by Scopus is performed under a bibliometric
approach on the scientific production regarding
Burnout Syndrome in Business Management.
Also, from a qualitative perspective, examples of
some research papers published in the area of
study mentioned above are analyzed from a
bibliographic approach to describe the position of
different authors on the proposed topic.

The search is carried out through the tool
provided by Scopus and the parameters
referenced in Table 1 are established.

Data was collected using
the Scopus web page

Published papers whose study
variables are related to Burnout
Syndrome in Business Management.

Research papers published during
the period 2016-2021.

DATA search tool, through which
COLLECTION ’ g . Limited to Latin American countries.
a total of 19 publications
were identified. Without distinction of area of
knowledge.
Without distinction of type of
publication.
The information identified Word Co-occurrence.
in the previous phase is Year of publication
CONSTRUCTION organized. The Countrv of origin of th blicati
OF ANALYSIS classification will be made ountry ot origin ot the pubfication.
MATERIAL by means of graphs, figures Area of knowledge.

and tables based on data
provided by Scopus.

Type of publication
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After the analysis carried

DRAFTING OF tin th . h
CONCLUSIONS out in the previous phase,
the conclusions are drawn
AND FINAL up and the final document
DOCUMENT p

is prepared.

Table 1. Methodological design.

Source: Own elaboration (2022)

4, Results
4.1 Co-occurrence of words

Figure 1 shows the co-occurrence of keywords within the publications identified in the Scopus database.

emotiqpal exhaustion
edgfion burnout syndrome
st@;s
motiyation
mental health

burnout syadromes
A

anxietydisorders

U‘}; VOSviewer

Figure 1. Co-occurrence of words

Source: Own elaboration (2022); based on data provided by Scopus.

As shown in Figure 1, the keyword most used in
the research related to the variables under study
is Burnout Syndrome, which refers to the physical

well-being, and the company by failing in
business management. Keywords such as
emotional fatigue, stress, motivation,

exhaustion that occurs due to the feeling that the
work is not in line with personal and professional,
mental and emotional fulfillment in a prolonged
way that affects both the employee, by
contributing to the deterioration of his or her

occupational health and factorial analysis refer to
the symptoms that occur when experiencing
burnout and that can be prevented from
occupational health and well-being at work by
ensuring a good working environment for the
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performance of the functions that allows workers
to have a balance between work and professional
that allows them to have personal growth and
develop their activities in the company in a
satisfactory way, which translates into good
business management that helps to meet
organizational objectives and better economic
performance  that helps to increase
competitiveness. Finally, there are keywords such

as mental health, anxiety disorders and
psychological fatigue, which are the areas where
Burnout syndrome most affects by deteriorating
the mental health of employees, generating
disorders such as anxiety, depression and stress
that are harmful to their well-being and health in

general, since they also present physical 1093

symptoms that do not allow them to have a full
life.

4.2 Distribution of scientific production by year of publication.

Figure 2 shows how the scientific production is distributed according to the year of publication, taking

into account the period from 2016 to 2021.

Breakdown of scientific production by year of
publication

2016 2017 2018

2019 2020 2021

Figure 2. Distribution of scientific production by year of publication.

Source: Own elaboration (2022); based on data provided by Scopus.

2019 is the year with the highest number of
publications related to the variables under study
presenting 9 documents within which is the title
“Burnout Syndrome in Middle and Senior
Managers in the Industrial Manufacturing Sector
in Mexico” (Macias-Velasquez et al, 2019) the
main objective of this document is to validate the
operability of the Maslach Burnout Inventory-
General Survey (MBI-GS) by conducting a study
with 378 professionals belonging to middle and
senior management working in companies of the
IMMEX sector, for which several phases were
carried out that allowed concluding that this
system is valid to assess the levels of burnout
syndrome in senior positions in the
manufacturing industries and that it can be

coupled to other countries depending on
changing factors.

In second place is 2017 which presents 4
documents registered in Scopus, within which is
the one entitled “Stress and burnout syndrome in
event management in the communication
agencies business” (Bermejo-Casado et al., 2017)
this document aims to analyze the stress and
burnout in event management in the framework
of communication agencies by determining the
tolerance that these have to stress dividing them
into two groups allowing to determine whether
the peak work, by the organization of events is a
reason or not for greater stress and burnout of
professionals in the sector.
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4.3 Distribution of scientific production by country of origin.

Figure 3 shows the distribution of scientific production according to the nationality of the authors.

Distribution of scientific production by country of
origin
Mexico 7
Spain 4
Colombia 4
Brazil 4
Venezuela 2
Chile 2
Peru 1
Ecuador 1
0 1 2 3 4 5 6 7 8

Figure 3. Distribution of scientific production by country of origin.

Source: Own elaboration (2022); based on data provided by Scopus.

Mexico is the Latin American country with the
highest number of bibliographic records
published in high impact journals indexed in
Scopus database during the period 2016-2021,
achieving a total of 7 documents within which the
following can be found “The relationship between
the dimensions of Burnout syndrome and body
mass index as a moderating variable in obese
managers in the Mexican maquiladora industry”
(Armenta-Hernandez et al, 2021). The main
objective of this document is to analyze the
relationship between the dimensions of BS and
the body mass index (BMI) by conducting a study
with 361 senior and middle managers where the
BMI was used as a moderating aspect, which
resulted that when related to emotional
exhaustion this has negative effects on the health
of the worker and therefore concludes with the

need for investments in the identification and
prevention of emotional exhaustion and obesity
of employees.

At this point, it should be noted that the
production of scientific publications, when
classified by country of origin, presents a special
characteristic and that is the collaboration
between authors with different affiliations to
both public and private institutions, and these
institutions can be from the same country or from
different nationalities, so that the production of
an article co-authored by different authors from
different countries of origin allows each of the
countries to add up as a unit in the overall
publications. This is best explained in Figure 4,
which shows the flow of collaborative work from
different countries.
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Figure 4. Co-citations between countries.

Source: Own elaboration (2022); based on data provided by Scopus.

As mentioned above, Mexico is the country with
the largest number of publications related to the
variables under study, presenting documents in
collaboration with countries such as Spain and
Chile in order to carry out comparative studies to
analyze how burnout levels behave in companies
depending on specific factors of the country or
region where they are located. In second place is
Colombia with 4 documents within which is the
title “Education for occupational health:
Theoretical perspectives from intervention”
(Rivera-Porras et al., 2019). The main objective of
this document is to review the literature on

occupational health, its implications on workers,
the risk factors to which they are exposed and the
various diseases or syndromes that deteriorate
the health of the members of the organization so
it performs a documentary analysis in which the
factors that help lower the levels of burnout in
workers were identified, which are the good work
environment, the employee's lifestyle and stress
reduction, it was concluded to take the burnout as
a harmful factor both for the employee, causing
cardiovascular and metabolic diseases and
Burnout Syndrome, and for the Business
Management.
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4.4 Distribution of scientific production by area of knowledge

Figure 5 shows how the production of scientific publications is distributed according to the area of
knowledge through which the different research methodologies are executed.

Distribution of scientific production by area of
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Figure 5. Distribution of scientific production by area of knowledge.

Source: Own elaboration (2022); based on data provided by Scopus.

Medicine is the area of knowledge with the largest
number of contributions through the theories
that are framed in it, in the search for new
knowledge on Burnout Syndrome in Business
Management presenting 9 papers, within which is
the title “Information as a resource of anxiety in
organizations” (Filho et al, 2020). This paper
aims to identify the impact of information in the
context of knowledge creation among workers of
emerging companies, since although information
is an important factor in business communication,
this can also be the culprit of somatic diseases and
syndromes such as Burnout. A study was carried
out with 18 people belonging to technology
companies where it was possible to identify the
factors that help to minimize the impact of

information anxiety among the workers of these
new companies.

In second place, social sciences is found with 5
documents within which is the title “Burnout
syndrome in workers of companies in the
commercial sector of the city of Maracaibo,
Venezuela” (Raspa et al., 2019). This document
aims to analyze the Burnout Syndrome in the
working mass of companies in the commercial
sector of the city of Maracaibo. As a result, it is
found that there is a high level of burnout in the
workers of the companies selected in this study,
which concludes with the need to employ
mechanisms in the workplace that help to create
a good working environment achieving efficiency
in business management.
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4.5 Type of publication

Figure 6 shows how the bibliographic production is distributed according to the type of publication

chosen by the authors.

TYPE OF PUBLICATION N

Figure 6. Type of publication

Source: Own elaboration (2022); based on data provided by Scopus.

As shown in Figure 6, within the different types of
publications, 89% of the total number of
documents identified through Phase 1 of the
Methodological Design, correspond to Journal
Articles, within which is the one entitled
“Prevalence of Burnout Syndrome among
workers by waterway” (Da Silva et al., 2018). This
document aims to Describe the prevalence of
suspected Burnout Syndrome among workers
and analyze the possible associated factors, so a
study was conducted with 430 employees of
observational nature where the Maslach system
was implemented, achieving as a result to
determine that Burnout is presented as a possible
complication of work organization.

In second place are the book chapters which
represent 11% of the total number of documents
registered in Scopus related to the variables
under study within which is the title “A
descriptive study on burnout syndrome and
obesity in middle and upper management: A case
study of the maquiladora industry in Ciudad
Juarez, Mexico” (Maldonado-Macias et al., 2017).
This document conducts a study with 361
participants in which it relates obesity with
burnout levels, taking various factors into
account, having as a result that these factors are
not sufficiently studied in developing countries as

to develop strategies for prevention and effective
management of both SB and obesity.

5. Conclusions

Thanks to the bibliometric analysis proposed in
the present research, it can be determined that
Mexico is the Latin American country with the
highest number of bibliographic records in
Scopus database during the period from 2016 to
2021 with a total of 7 documents. The scientific
production related to the study of Burnout
Syndrome in Business Management has
presented an irregular growth during the period
previously indicated, going from 1 publication in
2016 to 3 units in 2021 being 2019 with 6
publications the year with the highest scientific
production, i.e. the need for the creation of
bibliographic records related to the variables
under study is evident, which indicates the
importance that the research of Burnout levels
has to improve Business Management in order to
achieve the goals that as an organization have
been set out.

Burnout syndrome is characterized by
experiencing for a long period of time stress,
anxiety and fatigue both physical and mental due
to the low job satisfaction of the employee, which

1097

elSSN 1303-5150

www.neuroquantology.com


http://www.neuroquantology.com/

Neuro Quantology | August 2022 | Volume 20 | Issue 9 | Page 1090-1099 | doi: 10.14704/nq.2022.20.9.NQ440123
Garcia-Rubio Maité Priscila/Implications of Burnout Syndrome in Business Management: a review for Latin America

occurs because the employee experiences the
feeling of inadequacy when performing their
personal and professional goals, causing
affectations to their well-being affecting both
mental health, with the risk of generating anxiety
disorders and depression and physical by
increasing the risk of cardiovascular and somatic
diseases. All this also has an impact on business
management as it affects the employee's
performance in their functions, causing certain

obstacles in the administrative processes,
affecting the economic performance of
organizations.

The work environment plays an important role in
the levels of Burnout, as it is responsible for
creating a place where employees feel
comfortable in their workplace, but it is not the
only one, as it also takes part of the lifestyle of the
worker and the goals that have been set in his
professional career. All the above allows this
article to conclude, highlighting the importance of
knowing the theory or bibliographic resources
that seek to awaken the interest in organizations,
to manage policies that allow to have a good
working environment favoring the balance
between professional and labor to the worker
helping to improve business management. That is
why it highlights the need for studies such as the
one presented in this document, which make a
tour of those texts that address the above topic, in
order to give the reader a broad view of the
current situation of the literature on Burnout
Syndrome in Business Management.
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