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Abstract

Human beings are gregarious by disposition. Emotions oblige being robust and booming part of being
human. They like to express their views/opinions, communication of ideas, share experiences with each
other more often. This is because they are emotionally connected with the things they have. The same is
applicable in case of products and services. The customer is the king of market. A number of factors
influences customers and their buying behaviour and decision-making process. Naturally, it is expected
that the manufacturers, producers and service providers should deal with emotional intelligence while
approaching the customer in order to understand their perceptions, preferences, choices, and
expectations and serve accordingly. The present article aims to explore the relationship between the
emotional intelligence and its effect on the organisational stability with the consideration of the
psychological and mental balance with the overall working efficiency. The author had conducted
primary research by designing the structure questionnaire for identifying their psychology for the work
life balance. The sample size remains 100. The Non-probabilistic convenience sampling technique is
applied. The various statistical tools such as descriptive statistics, frequency analysis and the chi square
test used to prove the objectives. It is found that the maximum number of employees from the IT
department with having the post-graduation as their basic qualification. They stay in the urban area. It
is observed that total three factors play important role: Emotional Intelligence Appraisal, Benefits of EI
on Organisational Stability and Regulation of Emotion. This study will help the organization employers
to understand the psychological needs for the employees to bring the efficiency in their work and at the
same time improve the organisational stability in the organization. The emotionally literate employees
are having better understanding, sense of accountability, stability and flexibility which results in
individual to team to organizational performance ultimately leading to organizational sustainability.

Keywords: Emotional Intelligence, Organisational stability, Organisational Employee behavior, Indian
organisation
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1. Introduction service providers should deal with emotional
intelligence while approaching the customer in
order to understand their perceptions,
preferences, choices, and expectations and serve
accordingly. Workplace spirituality is important
because it gives people in an organisational
environment inner  strength. Employee
performance in ambiguous situations is
determined by organisational employees
behaviour. Employees must possess emotional
intelligence (EI) in order to deal with and resolve
problems at work. Emotional intelligence can
help the Indian information technology (IT)
sector overcome difficulties. In the context of the
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of products and services. The customer is the
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Indian organisation, the current study explores
the link between organisational employees
behaviour and workplace spirituality and
determines if emotional intelligence serves as a
mediator in this relationship.

Helping workers discover their actual selves at
work, working for non-monetary rewards, and
creating an organisational culture that supports
this are all part of emotional intelligence at work.
Employees with high emotional intelligence are
better able to control their emotions and work
together to overcome challenges. Employees'
extra-role behaviour is increased by emotional
intelligence, which is again necessary given the
present market instability that the numerous
industries operating there are dealing with.

Recognizing, controlling, and regulating one's
own and other people's emotions is emotional
intelligence. =~ Higher  emotional  quotient
individuals appear to lead healthier, happier, and
more fruitful lives as well as do better at work.
The study of emotional awareness and how it
affects and interacts with conventional
intelligence is known as emotional intelligence.
We can think creatively and use our emotions to
solve difficulties when we have emotional
intelligence. Boyatzis et al. (2000) provided a
more comprehensive definition of emotional
intelligence and listed five components: self-
motivation, controlling emotions, self-awareness,
recognizing emotions in others, and relationship
management.

In today's organisational environment, studying
the role of emotional intelligence is more
important than ever. On the one hand,
employees are being let go, while on the other,
the company is struggling with a labour shortage
of trained workers.

2. Literature Reviewed

Gopinath, U. M, etal. (2021) evaluated the
importance of perceived organisational support
(POS), emotional intelligence (EI), and their
effects on organisational ambidexterity of faculty
members employed by independent business
schools in southern India. The study contends
that the connection between perceived
organisational support and two antecedents of
faculty members' organisational ambidexterity is
significantly influenced by the moderating
impact of emotional intelligence (EI).
Organizational ambidexterity may be achieved in

important ways, according to studies on
institutional exploration and exploitation
ambidexterity variations. There are very few
studies on organisational ambidexterity in the
higher education industry, and there are none on
faculty members at independent business

schools. The study suggests a unique research 1205

approach, and the results show that two
antecedents of organisational ambidexterity are
significantly influenced by perceived
organisational support. Additionally, the study
notes a slight moderating role for emotional
intelligence in the relationship between
perceived organisational support and
organisational ambidexterity as well as the
positive  correlation  between  emotional
intelligence, perceived organisational support,
and organisational ambidexterity. According to
this study, emotional intelligence affects how
well entrepreneurs do.

Ramesar, S. etal. (2009) explored the
relationship between emotional intelligence and
successful entrepreneurship. They applied a
qualitative research approach and secondary
data drawn from extensive and up-to-date
literature from the 1990s. The study used
emotional intelligence theory and the general
theory of entrepreneurship as the backdrop for a
textual exploration of disagreements and foci
that enlightened the conversation, conclusion,
and suggestions. Findings show that a lack of
emotional intelligence results from a poor
combination of competencies; these
competencies give people the necessary capacity
to successfully manage their own emotions,
accurately gauge others' emotional states, and
sway opinions in favour of achieving
organisational goals. If not accomplished,
entrepreneurial enterprises would be hindered
and this is essential for greater entrepreneurial
performance. The gaps and issues found can be
addressed by the recommendations made in this
study.

Istianingsih, N., etal. (2020) examined that
organizational performance could be reflected in
managerial performance. Although many
researches primarily consider worker
performance, managers’ positions as leaders of
companies have a significant impact on decision-
making. The success of organisational goals is
directly tied to managerial performance. A leader
also requires emotional intelligence in order to
make judgments that are in line with the
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objectives of the company. The purpose of this
study is to identify and evaluate how
management performance is impacted by
emotional intelligence both directly and
indirectly through decision-making. 44 regional
device organisation leaders in Bungo Regency
made up the study's sample. employing path
analysis as a data analysis technique. According
to the study's findings, decision-making and
emotional intelligence both influence
management performance, but decision-making
has a somewhat more significant impact.
Decision making can act as an intermediary
variable for the influence of emotional
intelligence on managerial performance because
the indirect effect of emotional intelligence on
managerial performance through decision
making is greater than the direct influence of
emotional intelligence on managerial
performance. According to the study, if a
manager has strong emotional intelligence, they
would be able to make wise decisions that will
affect their management effectiveness.

Vakola, M. etal. (2004) demonstrated that
individual traits, which are just as important for
the effectiveness of change, have not received the
same attention as organisational features,
despite significant analysis and discussion of
their significance in the change process in the
literature. Therefore, the goal of the current
study is to offer a new perspective to how we see
and approach organisational transformation by
emphasizing the emotions and personality
qualities of individuals. This essay examines the
link between emotional intelligence and the "big
five" personality traits and attitudes toward
organisational change in order to better
understand how these traits might support
organisational transformation at the individual
level. 137 professionals made up the sample, and
they self-reported on questionnaires that
measured their emotional intelligence,
personality attributes, and attitudes toward
organisational change. The findings
demonstrated a link between personality
characteristics and employees' receptivity to
change. Additionally, it was discovered that
emotional intelligence significantly contributed
to the attitudes toward change, demonstrating
the extra advantage of utilising an emotional
intelligence test over and beyond the influence of
personality. In regard to the stages of a change

project, the practical consequences of these
findings are examined.

3. Research Methodology
3.1. Research Gap:

Both workplace spirituality and organisational
citizenship behaviour have been the subject of
several studies, as have emotional intelligence
and organisational citizenship behaviour, but
these two factors have not been investigated
combined. There is a lack of research on these
factors in the IT industry. The research of
intervening factors in the association between
organisational civic behaviour and workplace
spirituality has a narrow focus. In today's IT
industry, understanding the role of emotional
intelligence is more important than ever. On the
one side, workers are being let go, while on the
other, the IT industry is struggling to find
qualified workers. By examining the function of
emotional intelligence in the link between
workplace spirituality and organisational
stability, the current study closes a gap in the
body of literature already in existence.

3.2. Objectives of the Study:

e To study the demographics of employees
working in the different sectors in India

e To identify the most important parameters
that makes high impact on the performance of
the employees

e To study the most significant difference of
opinion among the employees for the different
sectors

3.3. Hypothesis of the Study:

HO;: To study the significant difference of
opinion for the impact of Emotional Intelligence
on the organisational stability based on the Age.

HOz: To study the significant difference of
opinion for the impact of Emotional Intelligence
on the organisational stability based on the
Gender.

HO3: To study the significant difference of
opinion for the impact of Emotional Intelligence
on the organisational stability based on the
Educational Qualification.

HO4: To study the significant difference of
opinion for the impact of Emotional Intelligence
on the organisational stability based on the
Occupation.
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3.4. Sampling Techniques: To study the factors
responsible for the organisational stability due
to the impact of the Emotional Intelligence, the
researcher had applied Non Probabilistic
convenient sampling.

3.5 Sample Size: The author had collected total
100 responses for the study from the different
sectors to check their opinion towards the
impact of the emotional intelligence on the
working efficiency of the employees.

3.6 Variables of the Study:

Variable are defined as the one of the key
parameters for the research. It is considered to
be very important components to conclude the
Hypothesis in the research. The variable can be
defined in two portion which have been
mentioned below:

e Independent Variable: The Independent
variables are considered to be the free from any
impact of the other variables that have been
taken into the research. Here in this study to
measure the relationship between the Emotional
Intelligence and Organisational Stability the
researcher had taken the demographic profile of
the respondent like Age, Gender, Educational
Qualification etc. are taken into the
consideration.

e Dependent Variable: Dependent variable
are the variables are considered to be the highly
impactable variables from the variables taken
from the study. Here in this study the dependent
variables are the factors that are for the things
for the organisational stability due to the
Emotional Intelligence.

3.7 Needs of the Study:

The world as well as Indian economy has
transformed to the great extent due to changing
market dynamics, global competition, COVID-19
pandemic, government reforms and
technological advancements. One hand, there are
significant employment losses brought on by
automation, BREXIT and changes to US visa

regulations. However, there is a great need for
trained workers for innovation centres and other
specialized fields. Routine jobs are becoming
automated, but the important tasks still need to
be completed by the people operating the
machines, and their extra role-playing behaviour

has become crucial for the survival of IT 1207

organisations and the IT sector. Employees’
present emotions during times of transition have
a significant impact in unlocking their untapped
potential. The peculiar situation that the IT
sector is currently facing has not been
extensively studied.

3.8 Limitations of the Study:

e The study is temporally constrained, and the
data were gathered all at once. The study is
therefore not longitudinal in character.
Additionally, the information gathered does not
come from employers, rather from employees.

e As aresult, the study is limited by the use of
data from a single source. The study has a
narrow focus and does not take other influencing
factors into account.

3.9 Societal Importance:

Emotional Intelligence is considered to the one
of the most important key parameter for the
mental stability of the working for the employees
in the organisational stability. Many Scientist and
Psychologist had proven its importance in the
organization to bring the efficiency in the
operation. It is very important for the
organization to maintain the psychological
balance of the employer’s state of mind to bring
the productivity into the operation. The author
in this study had made significant attempt to
identify the factors that are important to bring
the organisational stability into it by considering
the parameter of emotional intelligence and at
the same time author had tried to measure the
difference of opinion among the employees for
the improvement of their efforts and
performance.
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4. Data Analysis and Interpretation

Table 1: Demographic Profile of Employees

Gender Percentage Marital Status Percentage
Male 59% Married 84%
Female 41% Unmarried 16%
Age of Employees Area of Residence
Less than 25 Years 18% Urban 48%
25-40 Years 48% Rural 27%
41 - 60 Years 25% Semi Urban 25%
Above 60 Years 09%
Education Qualification Caste of Employees
Graduation 28% General 52%
Post-Graduation 35% SC/ST 08%
Ph.D. 22% OBC 10%
Professional 12% EWS 15%
Others 03% SEBC 05%
Sector of Employees Working Experience
Pharmaceutical 26% <5 Year 15%
IT 41% 5-10 Years 35%
Banking 22% 11 - 20 Years 42%
Education 11% More than 20 Years 08%

(Sources: Research Result)

From the above table regarding the demographic
profile of the employees from the varied sectors
in India, it had been noted that the maximum
number of employees are from the Male category
with having the married status. Age wise the
majority of the employees are from the age
group of 25 - 60 years with the maximum
number of employees are leaving in the urban
areas followed by the only rural area.

Educational Qualification wise the maximum
number of employees are having their pursuance
of Post-graduation degree. Caste wise majority of
them are falling under the General category. The
maximum number of employees are from the IT
sector followed by the Pharmaceutical.
Experience wise maximum number of employees
are belongs to the category of 11 - 20 years
followed by the 5 - 10 years.
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Table 2: Factor for Impact of Emotional Intelligence on Organisational Stability

Factors Statements of EI Supporting Organisational Stability | Mean Score
The majority of the time, I am able to identify the reasons 334
for my sentiments. '

Emotional [ have a solid grasp of my own feelings. 3.25
Intelligence
Appraisal I completely comprehend my emotions. 3.57
[ am continuously aware of my level of happiness. 2.98
[ always make plans for achieving my goals and give it my 378
all to do so. '
Benefits of EI on | | always convince myself that [ am a capable individual. 3.65
Organisational

Stability I have strong internal motivation. 3.27
[ constantly pushed myself to give it my all. 3.87
[ have the ability to restrain my temper so that I can

. 2.58
approach problems logically.
. [ am really good at managing my own emotions. 3.21
Regulation of
Emotion
Even when I'm really irritated, I can always cool off fast. 3.62
['m able to manage my own emotions well. 3.21

(Sources: Research Result)

From the above table regarding the most
significant  factors that influence their
psychological balance with the consideration of
the Emotional Intelligence, it had been noted that
there are mainly there factors that had been
noted as a part of the Emotional Intelligence i.e.
Emotional Intelligence Appraisal, Benefits of EI
on Organisational Stability and Regulation of
Emotion. For the factors called Emotional
Intelligence Appraisal the highest number of

agreement had been provided by the varied
sector employee towards the “I completely
comprehend my emotions”, for the factors for
the Benefits of EI on Organisational Stability, the
highest agreement had been received towards
the “I always make plans for achieving my goals
and give it my all to do so” and for the Regulation
of Emotion the highest number of agreement for
the statement called the “Even when I'm really
irritated, I can always cool off fast”.
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Table 3: Association between the Demographic Profile of the Employees and Factors responsible

for the Emotional Intelligence for the Organisational Stability

Association between the Demographic Profile of Employees * | Chi Square .
. . Sig. P Value

Factors for Emotional Intelligence Value
Age * Emotional Intelligence Appraisal 24.138 0.000**
Age * Benefits of EI on Organisational Stability 1.324 0.897
Age * Regulation of Emotion 33.258 0.000**
Gender * Emotional Intelligence Appraisal 21.236 0.004**
Gender * Benefits of EI on Organisational Stability 48.254 0.000**
Gender * Regulation of Emotion 32.241 0.000**
Educational Qualification * Emotional Intelligence Appraisal 26.327 0.000**
Educ_a_tlonal Qualification * Benefits of EI on Organisational 24.321 0.000%*
Stability
Educational Qualification * Regulation of Emotion 37.578 0.000**
Occupation * Emotional Intelligence Appraisal 22.214 0.000**
Occupation * Benefits of EI on Organisational Stability 34.145 0.000**
Occupation * Regulation of Emotion 36.254 0.000**

(Sources: Research Result)

From the above table of the significant
association between the demographic profile of
the employees in the organization and the
factors responsible for the organisational
stability among the employees due to the
support of the Emotional Intelligence. It had
been noted that total three factors for the
Emotional Intelligence which have been taken i.e.
Emotional Intelligence Appraisal, Benefits of EI
on Organisational Stability and Regulation of
Emotion. It had been seen that for the Age of the
employees the P value for Emotional Intelligence
Appraisal and Regulation of Emotion are less
than 0.05 which indicates the significant
difference of opinion among the employees of
the organization. While for the other
demographic factors like Gender, Educational
Qualification and Occupation of the employees
all the p values for the factors of Emotional
Intelligence which are responsible for the
organisational stability are less than 0.05 which
also indicates the significant difference of
opinion among the employees.

5. Findings of the Study

e  Gender wise the majority of the Employees
are belongs to the male category.

e Age wise majority of them are falling into
the age group of 25 - 40 Years followed by
the 41 - 60 Years.

e  Marital status wise the maximum number of
the employees in the selected industries are
married.

e Area of Residence for Employees wise,
maximum number of employees are leaving
into the Urban Area.

e Educational Qualification wise, majority of
the employees are having their Post-
Graduation followed by the Graduation
degree.

e (Caste wise, majority of the employees
recruited in these four sectors are belong to
the General caste.

e Majority of the employees taken in this
study are from the Information Technology
(IT).

e Working Experience wise majority of the
employees are from the 11 - 20 Years
followed by the 5 - 10 Years.

e It had been found three most significant
factors for the Organisational stability due
to the Emotional Intelligence i.e. Emotional
Intelligence Appraisal, Benefits of EI on
Organisational Stability and Regulation of
Emotion.

e Almost all the profile of the employees from
the varied sectors taken into this study are
having their difference of opinion for all the
factors for the Organisational Stability due
to the Emotional Intelligence.

6. Conclusion:

It had been concluded that demographic profile
wise, the employees are from Urban areas
belonging to the General caste accomplished
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Education i.e. Post-Graduation with proficient
experience. To conclude out of the study
regarding the significant factors for the
organisational stability attributable to Emotional
Intelligence, the study extolled total three factors
i.e. Emotional Intelligence Appraisal, Benefits of
El on Organisational Stability and Regulation of
Emotion and for all these three factors all the
profile of employees with the consideration of
the demographic are having the differences of
opinion.
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