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ABSTRACT

This article describes the various administrative management models that are being implemented by
Higher Education Institutions in different parts of the world, whether public or private. The objective of
this work was to describe the different approaches and strategies for the implementation of
administrative models that lead educational centers to be more competitive based on the review of the
scientific literature of the last ten years. This theoretical review with secondary sources under the
methodology of the systematic review based on the PRISMA strategy. The results show a trend towards
humanistic, pedagogical and ethical approaches without neglecting the updated curricular content, this
through actions and concrete goals for the improvement and achievement of institutional objectives.
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INTRODUCTION

In countries such as Latin America, it is
appreciated that education at the higher level is
of very poor quality, but this approach varies
from the point of view. Among the main problems
that arise in Latin America and the Caribbean are
accreditation models based on administrative
and not performance, lack of participation of the
educational community, lack of innovation in
educational processes, among others. (Martinez,
Tobén & Romero, 2017, p. 80). The Ministries of
Education of several Latin American countries
indicate that public funds allocated to technical
schools are lower since they represent a lower
cost since they train people in a shorter time and
with a capacity to perform simple and complex
tasks taking into account the designs of the
curricula should be based on administrative
models with a tendency to the integration of each
of the students in their academic needs. (Ministry
of Education, 2017). Higher technical education
(ETC) is the attention of local and international
organizations, this system provides a
propaedeutic model, where initially these models
must be taught in a shared way to generate in the
youth population to start their higher education
either with an equitable degree to the university
students, training young people in a professional

way and work quality but for this it points out
that these centers must have an equitable budget
for development of their activities. (Seville,
2017).

According to statistics, in 2012 there are
approximately 5 million young people between
the ages of 15 and 29 doing some type of trade,
being that 53% reached a higher level, 19% the
university higher level within which 17% is with
a non-university higher education model,
however, there is a 12% that did not have any
type of study other than the elementary ones.
Given that, youth unemployment is among 7.8%
and among those who are employed almost 30%
are within the informality of the 48.9% of those
who work. (Ministry of Labour and Employment
Promotion, 2012). In the National University of
Costa Rica in which two objectives are related,
the administrative and the curricular, where the
educational center is assumed as a complex and
dynamic organization where common goals and
objectives must be met for which administrative
management processes are required that
respond to the needs of the educational
community. (Fallas & Garcia, 2016). The
administration is based on the development of its
tasks the fulfillment of the institutional objectives
since by this means the human capital and the
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organizational structure of the company must be
met, so it is essential to recognize the human
resource within the institutions, giving positive
results to the company codifying the tasks of the
educational process seeking the collaboration of
the staff in simple tasks and progressively
complemented with more complex tasks. (Riffo,
2019).

In the district of Santa Maria in Colombia
considering investigations at a management
level, administrative analysis is taken into
consideration using research of operations in
education and decision making validated through
an expert judgment, according to which it was
discovered that there is no predominant
approach in educational institutions (Pacheco,
Ospino & Robles, 2018). The methodological
purpose of this research is to apply the
knowledge imparted throughout the
development of an administrative management
model, because the development of this model
responds to the need to increase the skills in the
graduates of the IESTP "Instituto Trujillo", and
thus facilitate their insertion into the labor
market. In a practical aspect due to the constant
renewal of educational methodologies will allow
the development of internal activities that not
only include functional aspects but also strategic
aspects, which constitutes a matrix activity for
institutional improvement, as an action strategy
due to the low valuation by the interested
community. And in the social aspect finally there
is currently a high level of student desertion
during their training period, since many of the
students do not have the means and do not
receive help from the institutional authorities
due to lack of budget are forced to leave aside the
development of their academic activities.

Administrative management in educational
institutions is the responsibility of the board of
directors and rector who is in turn the one who
executes the budget defined by the board of
directors making decisions about the physical
plant, working hours and resources. This
management is responsible for financially and
accounting support the processes to manage
resources prioritizing the needs of the institution.
(Pacheco, Ospino & Raobles, 2018, p. 260). The
quality of education, referring to receiving a
quality education, acquiring academic skills for
job development, integrating aspects such as
internal and external effectiveness, sufficiency

and equity. (National Institute of Educational
Evaluation, 2020). To define educational quality,
the concept of quality must be defined according
to Law No. 28044, this concept refers to the
optimal level of training that must face the
challenges of human development, exercise its
citizenship and continue learning; by this means
it ensures a comprehensive, pertinent, open,
equitable, flexible and permanent education
associating quality with performance. (Lira,
2020). To define a quality in the educational
service according to Vice-Ministerial Resolution
No. 093-2021-MINEDU refers to implementing
an educational policy on pedagogical and
administrative management in educational
institutions, programs and educational networks
that ensure the development of good
management within their education, for which
they must diversify the curriculum in all
modalities and forms of attention of the
educational service in accordance with the
project educational (Ministry of Education, 2021,
p. 13). Law No. 31097, Law on the Reform of
Article 16 of the Law, aimed at strengthening the
education sector, according to the fact that
education is a fundamental human right that
guarantees the development of the person and
society, so that the State invests annually no less
than 6% of GDP in the development of strategists
and programs in order to improve educational
quality. (Political Constitution of Peru, 2020).

According to Law No. 30220, the new University
Law, it seeks to improve the basic quality
conditions of universities, disappearing some
pseudo universities that did not guarantee any
type of security, reliability and confidence for
students according to the projection of their
studies according to the standards established by
the National Superintendence of Higher
Education (SUNEDU) as the governing body of
the quality of higher education. (Dill, 2021).
Educational organizations bring together all the
elements that make up an educational platform,
this model requires the complementation and
participation of each of them to achieve an
institutional objective and / or development of
strategies. (Cardenas, Farias and Méndez, 2020).
In this regard, in Latin America the educational
quality has perceptible tendencies to be
discussed: The first tries to make the discussion,
at the theoretical level, the second manages the
operational part exalting a series of management
indicators that lead to quality and finally the third
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does not want to manage it, avoids it (Valdez,
2016, pp. 71-72). Thus, the objective of this
research is to describe the different approaches
to administrative management in higher
education centers, based on the review of the
scientific literature of the last ten years, to define
the application references.

METHODOLOGY
Type of study

The study was carried out from a systematic
review of the literature, the type of study was
integrative, observational and retrospective.
Based on the adaptation of the PRISMA
methodology. The research question established
to conduct the methodological process was the
following: What are the characteristics of the
administrative management models in Higher
Education Centers described in the scientific
literature?

Search strategies

Publications and research on administrative
management models in higher educational
institutions in countries of America and Europe
were reviewed in the databases Scielo, Redalyc,
Dialnet, Open access Journal, Eric, Wiley Open
Access, SSRN electronic Library and Ebsco Host.

Selection criteria

The inclusion criteria that were taken into
account for the search were based on the
relationship of the objectives of the articles with
the interests raised in this work, taking into
account the following criteria:

1. Articles published in the databases mentioned
above, between the years 2011 to 2021.

2. Articles developed in various countries.

3. Writing in Spanish, English and Portuguese
4. Completed research article.

5. Available references.

6. Access to the full text for the search of the
articles, the keywords were taken into account:
Administrative management, higher education,
focus.

For this article, studies and articles from
databases and scientific journals were taken up
exclusively with the purpose of guaranteeing its
quality, developing the following workflow:

1) Construction of the question and research
objective;

2) Specification of the criteria for inclusion of
articles;

3) Formulation of the literature search plan;

4) Search for articles in the aforementioned
databases;

5) Evaluation of the quality of the studies
according to established criteria;

6) Systematization of information and

7) Interpretation and presentation of results.

RESULTS

The review focused on countries in Latin America
and Europe taking regional databases because
the largest scientific output was identified in this
context; therefore, we found the following
results, which, for greater understanding, were
grouped as follows:

Year of publication

In principle, 50 articles related to administrative
management were found, of which 25 were
discarded because they did not meet the
inclusion criteria established as: year of
publication. The total number of studies carried
out on administrative management applied to
higher education was 25, considering that during
the years 2016 to 2021. As for the Latin American
countries where these studies were developed, it
was evident that most of the publications were
made in the communities of Colombia, Venezuela
and Brazil.

Study sector

According to the review, it was identified that
most studies were carried out in universities
(52%), followed by higher education institutes
(48%).

Item language

We identified that most of the studies are
published in the Spanish language with 60%
given that the search was carried out in Latin
countries, followed by the English language with
40%. Everything evidenced in what is described
above is identified in the following table:
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Table 1. Articles published on administrative management models in Higher Education Centers
described in scientific literature.

TITLE YEAR OBJECTIVE CONCLUSION REFERENCE
Promote the
improvement of the Valencia, G & Meza, M (2018)
- . Organization, giving Administrative management
A:lr;riglfr?;‘;e VIDA NEW key tools model, applied to the
gem for institutional . educational unit "Vida Nueva",
model, applied to s It was determined that the factors . ;
: . performance, fulfilling . . located in the guamani sector,
the educational unit . that affect the quality of education - .
s " medium and long-term | . s . Quito canton, province of
Vida Nueva", 2018 : is that the lack of administrative o .
: goals of offering . Pichincha. Business
located in the sector >, . manuals has considerably affected L, ,
; efficient educational : L Administration Degree,
of Guamani, canton . R the development of their activities. . ,
Quito, province of services, beginning its Universidad Central del Ecuador.
P ; c%lincha internal restructuring, Available:
which will be reflected http://www.dspace.uce.edu.ec/
for the client, in this handle/25000/15800
case its students
Develop a pro.poslal Soeiro, A. (2021) Case Studies
towards a Continuing and Applications of DAETE
Education The design of the model described, bp -
. : Model to Continuing
Management model Management Model as | acquires a great importance today - . .
. . - . . Engineering Education. The
of continuous a tool that contributes since it can contribute to the .
. . . . Global Journal of Researches in
education for 2021 to improving the improvement of the process of . . S o
. . . . . Engineering. Vo N°21, N°03.
higher education quality of service for development of Continuous . .
A : h . Disponible en:
institutions the benefit of users, Education responding to the ; .
. . . http://engineeringresearch.org
Higher Education demands of quality today. - . .
Lo . /index.php/GJRE/article/view/
Institutions and society
: 2123
in general.
Analyze the results of
administrative Pacheco, R; Robles, C. & Ospino,
Analvsis of management in rural Decision-making as a formal A. (2018) Analysis of
A dminBiIS trative educational process is not carried out within | Administrative Management in
Management in institutions in the the educational institutions of the | Educational Institutions of the
E du%a tional district of Santa Marta, rural area in Santa Marta. This Basic and Middle Levels in the
Institutions of the 2018 Colombia, considering | results in the need to carry out a Rural Areas of Santa Marta,
Basic and Middle dimensions such as process of awareness and Colombia. Technological
Levels in the Rural administrative discussion to promote among the Information. Vol. N°29, N°05,
Areas of Santa approach, level of rectors a broad conceptual pp. 259-266. Available in:
Marta. Colombia management, uses of | framework in which to emphasize | https://scielo.conicyt.cl/pdf/inf
’ operations research in when making decisions. otec/v29n5/0718-0764-infotec-
education and decision 29-05-00259.pdf
making.
Rios, L.; Velasquez, S. & Diaz, H.
Evaluate the Educational management in the (2016) APPLICATION OF AN
administrative municipality of Bello focuses on ADMINISTRATIVE
management model for the decentralized model. However, MANAGEMENT MODEL FOR
APPLICATION OF ublifeducation in the it is necessary to strengthen it PUBLIC EDUCATION IN THE
AN pmunici alitv of Bello between the educational MUNICIPALITY OF BELLO,
ADMINISTRATIVE whlijch Slllows ’ community and the municipal University of Medellin. Available
MANAGEMENT improving the administration so that a higher in:
MODEL FOR 2016 p g percentage is reached in future https://repository.udem.edu.co
standards of
PUBLIC offectiveness. efficien evaluations; allowing the /bitstream/handle/11407/208/
EDUCATION IN THE and effectiv’eness foEy achievement of the objectives of | Aplicaci%C3%B3n%20de%20u
MUNICIPALITY OF the euarantee of’the the institutions, developing n%20modelo%20de%?20gesti%
BELLO & strategies and policies effectively | C3%B3n%20administrativa%?2

right to education of
children and
adolescents.

and efficiently and thus allowing to
achieve the achievements of the
2011-2020 development plan.

Opara%20la%?20educaci%C3%

B3n%20p%C3%BAblica%?20en

%20el%20municipio%20de%?2
OBello.pdf?sequence=1
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IMPROVING
ADMINISTRATIVE
MANAGEMENT IN

A HIGHER
EDUCATION
FACULTY
THROUGH THE
APPLICATION OF
THE PROCESS
APPROACH

2020

Improve the
administrative
management of a
Faculty of Higher
Education through the
application of the
process approach

The identification, characterization
and documentation of processes is
essential to guarantee the optimal
execution of the activities of an
organization, such is the case of
the Faculty of Higher Education,
where through the
implementation of 15 actions it is
possible to improve three
prioritized processes

Carmona, N & Fldrez, V. (2020)
IMPROVING ADMINISTRATIVE
MANAGEMENT IN A HIGHER
EDUCATION
FACULTY THROUGH THE
APPLICATION OF THE PROCESS
APPROACH. Universidad EAFIT.
Available in:
https://repository.eafit.edu.co/
bitstream/handle /10784 /2672
4 /Nicolas_CarmonaOchoa_Vane
ssaMaria_FlorezMariaca_2021.p
df?sequence=2&isAllowed=y

ADMINISTRATIVE
MANAGEMENT AT
THE INSTITUTE OF
PUBLIC
TECHNOLOGICAL
HIGHER
EDUCATION -
CAJAMARCA, 2018

2018

Know how is the
administrative
management in the
Institute of public
technological higher
education

The Administrative Management
in the Institute of Technological
Higher Education Cajamarca, is

carried out partially as evidenced

in each of its dimensions which do

not reach 50% of its development,
for this reason an approach of
alternative solutions was made

Human, E. (2018)
ADMINISTRATIVE
MANAGEMENT AT THE
INSTITUTE OF PUBLIC
TECHNOLOGICAL HIGHER
EDUCATION - CAJAMARCA,
2018. Private University of the
North. Available in:
https://repositorio.upn.edu.pe/
bitstream/handle/11537 /1306
3/Huam%C3%A1n%20Portal%
20%20Eliana%20Del%20Rocio.
pdf?sequence=1&isAllowed=y

Administrative
management
supported by an
Educational -
Administrative
Model for
alternative
modalities of
education

2016

Contribute to the
expansion and
diversification of the
educational offer to
various sectors of
society

The achievement of quality
learning is a challenge faced by
educational systems in the world,
which requires emphasis on the
training of future scientists,
professionals, technologists and
technicians, necessary to
incorporate into the productive
sphere for development.

Hernandez, L; et al. (2016)
Administrative management
supported by an Educational -
Administrative Model for
alternative forms of education.
Journal of business strategies.
Vol. N°02, N°05, pp.45-56.
Available in:
https://core.ac.uk/download/p
df/80533563.pdf

Academic-
administrative
management in
basic education

2016

This research was
aimed at analyzing the
processes that make up
the academic and
administrative
management in the
basic schools of the
Zulian region attached
to the public
administration.

The results of this research point
towards new visions and
constructions to improve and raise
the quality of the level of basic
education from an interactive
process of discussion, reflections
and proposals where the different
social actors are involved to guide
a more inclusive, enriching and
effective educational process.

Inciarte, Alicia, Marcano,
Noraida, & Reyes, Maria Elena.
(2016). Academic-
administrative management in
basic education. Revista
Venezolana de Gerencia, 11(34),
221-243. Retrieved October 10,
2021, from
http://ve.scielo.org/scielo.php?
script=sci_arttext&pid=S1315-
99842006000200005&Ing=es&t
Ing=es.

Administration and
management in
higher education
institution

2016

Implement Mallot's
Organizational Model.

The institutional context was
identified, in which the elements
that guide the actions related to

capacity, academic
competitiveness and its
commitment to the various sectors
are highlighted.

Garcia Garcia, Griselda. (2016).
Administration and
management in higher
education institution. RIDE.
Ibero-American Journal for
Educational Research and
Development, 7(13), 590-606.
Retrieved October 10, 2021,
from
http://www.scielo.org.mx/sciel
o.php?script=sci_arttext&pid=S2
007-
74672016000200590&Ing=es&t
Ing=es.
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Administrative
management and
quality of university

education, in the

Faculty of
Administrative
Sciences, of the
National University
of Callao-2016

2017

Administrative
management and
quality of university
education, in the
Faculty of
Administrative
Sciences, of the
National University of
Callao-2016

As for the levels of administrative
management in the Faculty of
Administrative Sciences, of the
National University of Callao-2016,
by predominance it has to be
moderated by 73.5%, and the
quality of teaching is inefficient, by
75.39%.

Plascencia, A. (2017)
Administrative management
and quality of university
education, in the Faculty of
Administrative Sciences, of the
National University of Callao-
2016. César Vallejo University.
Available in:
https://repositorio.ucv.edu.pe/
bitstream/handle/20.500.1269
2/8428/Plasencia_AMA.pdf?seq
uence=1&isAllowed=y

Administrative
management and
student satisfaction,
in the distance
higher education
program, in a
private university
in Lima

2020

The objective of
determining to what
extent administrative

management
correlates with
satisfaction, in the
student in the Distance
Higher Education
Program (PROESAD),

There is a direct and significant
correlation between
administrative management and
satisfaction in students of the
Distance Higher Education
Program (PROESAD).

Vasquez, L. (2020)
Administrative management
and student satisfaction, in the
distance higher education
program, in a private university
in Lima. Vol. N°02, N°01, pp. 83
-105. Available in:
https://educas.com.pe/index.ph
p/paidagogo/article/view/27/1
33

Strategies: a
university
management model

2017

Design a strategic
model of university
management for the
accreditation of the
marketing careers of

Zone Three.

Accreditation was considered as
the value judgment that examines
the suitability and relevance of
institutional programs, a process
that is carried out through
compliance with the quality
standards established by the
bodies responsible for regulating
excellence in higher education.

Castro, J; et al. (2017) Strategies:
A Model of University
Management. Journal of Service
Science and Management . Vol
N°10, N°.02, pp. 132 -149.
Disponible en:
https://www.scirp.org/pdf/]SS
M_2017041712442545.pdf

Technological
management model
that guarantees the

reliability and

security of digital
repositories of
information of
higher education
institutions

2021

Propose a
technological
management model
that guarantees the
reliability and security
of the digital
information
repositories of Higher
Education Institutions
in Ecuador

Higher education institutions that
adopt the technological
management model that

guarantees the reliability and
security of digital repositories of
information of higher education
institutions will have a tool that
allows monitoring the
development of technological
projects and having a clear vision
of the return on investment, with
regard to the digital
transformation of their institution.

Sanchez, E. (2021)
TECHNOLOGICAL
MANAGEMENT MODEL THAT
GUARANTEES THE
RELIABILITY AND SECURITY OF
DIGITAL REPOSITORIES OF
INFORMATION OF HIGHER
EDUCATION INSTITUTIONS.
International University of
Ecuador. Available in:
https://repositorio.uide.edu.ec/
bitstream/37000/4649/1/T-
UIDE-0154.pdf

Process
Management Model
for Higher
Education

2020

The model is defined as
a knowledge
management tool,
which provides a
scenario of variables
and requirements
classified by categories
and areas of the
process, practices,
resources and process
products, in which
institutions can
develop evaluation
practices to exchange
resources, active
knowledge and best
practices.

The work in progress has shown
that the research processes up to
the implementation of educational
quality assurance systems have
been evolving, the study discusses
the learning process as
certification model competencies
that impacts all administrators,
educators, relationship students
and graduates of educational
institutions with engineering.

Llamosa, R. & Méndez, S. (2020)
Process Management Model for
Higher Education. The future of
Global Learning Engineering
Education. Vol. N°14, N°16, pp.
1956 -1963. Available in:
http://www.ieec.uned.es/invest
igacion/educon2010/searchtool
/EDUCON2010/papers/2010S9
902.pdf
http://www.ieec.uned.es/invest
igacion/educon2010/searchtool
/EDUCON2010/papers/2010S9
902.pdf
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Basis of our
universities to absorb
and refer to the mode

of management of

Jin, Y. (2018) Educational

Educational national and foreign Adminitration Management
Adminitration advanced education, Develoers and designers of System and Modern Education
Management effectively combined eop 5 Management on the Perspective
. educational management systems .
System and Modern with the real in the actual work process In- of Modern Information
Education 2018 development situation denth educational a dI;ninistration Technology. Information
Management on the of our university and mrilst fully take into account the Technology Journal. Vol. N°13,
Perspective of actively explore the Ly L . N°02, pp. 340 - 346. Available in:
effectiveness, practicality, science .

Modern mode of management and rationality of the svstem https://docsdrive.com/pdfs/an
Information of related educational y y ) sinet/itj/2014/340-346.pdf
Technology administration that is https://docsdrive.com/pdfs/an

suitable for the sinet/itj/2014/340-346.pdf
development of
current education on a
large scale.
The process of
deciding on the
objectives of the
organization is at the
r:;?;t grfnii?i?::ra:e Bush, T. (2019) Organizational
setting s the ) oals are In some settings, the goals are Change in the Field of Education
de%i éle d bg the decided by the director, who often | Administration. National Council
Oreanizational director wh}(l) often works in partnership with high- Professors of Educational
Chang e in the Field works in‘ artnershi level colleagues and perhaps a Administration. Available
o ng ducation 2019 with h? h-level p small group of non-professional | in:https://cnx.org/contents/Rpy
Administration colleagues fn d perhaps stakeholders. In many schools, UrODL@2.4:vpgP7Zig@1/Theori
a Smagn rou gf nonl? however, goal setting is a es-of-Educational-Management
ro%essipc))nal corporate activity carried out by | https://cnx.org/contents/RpyU
stakepl)lolders In man formal bodies or informal groups. | rODL@2.4:vpgP7Zig@1/Theorie
schools howéver goa}tll s-of-Educational-Management
setting is a corporate
activity carried out by
formal bodies or
informal groups.
Wattana, A. (2019) The Model of
The.MOdél of Study the components . . Administration for Excellence of
Administration for o : The implementation of the S
of the administration o . Schools under the Provincial
Excellence of administration model of the . - -
par excellence of the . R Administrative Organization.
Schools under the educational institution led to .
L 2019 schools under the . Nakhon Sawan Rajabhat
Provincial L excellence in schools dependent S . -
L . provincial T L : University. Available in:
Administrative administrative on the Provincial Administrative https:/ /s004tci-
Organization Article A Organization. . ps: ) .
Sidebar organization, thaijo.org/index.php/JMA/articl
e/view/169832/163670
Analyze the Ordoéiez Parra, Janice and
manz(;r:rlégi‘icrg;ll‘fgher Cardenas Mufioz, Jorge and
Cuadrado Sanchez, Gina and
education institutions Intlcjarnal Contr.ol must }mdpubtgdly Zamora Zamora, Geovanny
in the case of the e present in organizations in e .
Administrative Academic Unit of order to guarantee regulatory Eﬁgﬁ;;egilg;?fs E;ZEZ:
highr sducation Attt e | eabiity of mformation and, | CdUcation institutions:Catholi
atholic University o i i -
institutions: 2021 Cuenca-Ecuador by therefore give a degree of security ][i Illllrvne;ls :)tfyS(:)fc(i:z;lleSicignEc:cel;a[(\jlz;
Catholic University evaluating internal on the actions of the ’

of Cuenca-Ecuador

control by applying the
model proposed by the
Committee of
Sponsoring
Organizations of the
Treadway Commission,

administration, enabling
departments and value
aggregators.

XXVII (1), 347-356.
[Consultation Date October 11,
2021]. ISSN: 1315-9518.
Available in:
https://www.redalyc.org/articu
lo.0a?id=28065533035
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to contribute to its

Management model
administrative and
financial for
Institutos
Polytechnic
Industrials

2019

improvement.
The theoretical-methodological
model that is provided
corresponds to the purpose and
e . objectives of Technical and
Specify in practice the

administrative and
financial management,
following the
functional logic of the
management process
and from whose
interaction emerges
the integrality in the
administrative and
financial management
(GAF) as a resulting
quality

Professional Education in Cuba
and is based, from the systemic
approach and the functional
approach of the management,
which allowed to determine the
subsystems and components of the
management of human, material
and financial resources
(administrative and financial
management) in the institutions of
the ETP, revealing the dialectical
relations between them and the
result of their interactions
expressed in the systemic
qualities, conferring novelty to the
proposal.

Pefia-Corrales, Jorge Luis and
Almaguer-Marti, Adrian (2019).
Administrative and financial
management model for
Industrial Polytechnic Institutes.
Light, 18 (4), 23-33.
[Consultation Date October 11,
2021]. ISSN:. Available in:
https://www.redalyc.org/articu
l0.0a?id=589162002004

The balanced
scorecard as an
evaluation tool in
administrative
management.

2017

This second phase is
based on the
consolidation of the
executive team and the
support of the
management for the
development of the
strategic objectives
and key indicators
presented in the
Balanced Scorecard,
according to each
perspective.

The Balanced Scorecard tool is
much more than a fad, since it
allows the different levels of
business management to focus on
the critical levels of the
organization.

Alveiro Montoya, César (2017).
THE BALANCED SCORE AS AN
EVALUATION TOOL IN
ADMINISTRATIVE
MANAGEMENT. Scientific
Journal "Vision of the Future",
15 (2),. [Consultation Date
October 11, 2021]. ISSN: 1669-
7634. Available in:
https://www.redalyc.org/articu
lo.0a?id=357935478003

Academic-
administrative
management in
basic education

2016

Analyze the processes
that make up the
academic and
administrative
management in the
basic schools of the
Zulian region attached
to the public
administration.

6n point towards new visions and
constructions to improve and raise
the quality of the level of basic
education from an interactive
process of discussion, reflections
and proposals where the different
social actors are involved to guide
a more inclusive, enriching and
effective educational process,
which offers multiple
opportunities to the members of
the educational community for
participation, decision-making and
action, to respond adequately to
the requirements of the population
in the Venezuelan social context.

Inciarte, Alicia and Marcano,
Noraida and Reyes, Maria Elena
(2016). Academic-
administrative management in
basic education. Revista
Venezolana de Gerencia, 11
(34), 221-243. Available in:
https://www.redalyc.org/articu
lo.0a?id=29003405
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Sustainability
indicators for the
management of

The objective is to
create and propose a
set of sustainability
performance indicators
for the measurement
and dissemination of
HEINS practices. We
assume that the

measurement and

da Silva Junior, Annor, &
Martins-Silva, Priscilla de
Oliveira, & de Aratjo
Vasconcelos, Katia Cyrlene, &
Correa da Silva, Vitor Correa da,
& Ramos de Melo, Mariana, &
Ramos Dumer, Miguel Carlos

The results of the research provide
HEINS management with tools to
evaluate institutional performance
quantitatively and qualitatively
based on multiple evaluation

2018 criteria. On the social side, this set | (2018). Sustainability Indicators
Brazilian higher dissemination of such | of indicators provides society with | for the Management of Brazilian
education practices provide tools the means to evaluate HEINS' Higher Education Institutions.
institutions. that allow HEINS to sustainability practices and BAR - Brazilian Administration
account for its actions | actions, as well as their economic, Review, 15(3),2-22.[fecha de
to Brazilian society and social, environmental and Consulta 11 de Octubre de
achieve social academic implications. 2021]. ISSN: . Available in:
legitimacy and https://www.redalyc.org/articu
institutional lo.0a?id=84158244004
perpetuation.
Beuren, Ilse Maria and
Aparecido Teixeira, Silvio
(2018). EVALUATION OF
Evaluation of This study aims to MANAGEMENT CONTROL
et investigate the SYSTEMS IN A HIGHER
control sgstems ina structure and It is concluded that the adapted EDUCATION INSTITUTION
higher Zducation functioning of PMC questionnaire structure WITH THE MANAGEMENT AND
igher . 2018 management control | managed to capture the structure | CONTROL OF PERFORMANCE.
institution with the o .
performance and functioning of SCV for JISTEM: Journal of Information
performance : . Lo
evaluation systems ina | performance evaluation in the IES Systems and Technology
management and . T
control private institution of Management, 11 (1), 169-192.
higher education (IES) [Consultation Date October 11,
2021]. ISSN:. Available in:
https://www.redalyc.org/articu
lo.0a?id=203230667011
The objective of this Fabela-Cardenas, Martha
Ca Armida and Garcia-Trevifio,
article is to show the Alfonso Hernén (2018)
results of a study that The purpose of this article is to o
. . Management of educational
investigates the show the results of a study that Lo .
. : . . quality in higher education in
Management of possible factors that investigates the possible factors . A
; . . . : the private sector. Magis.
educational quality influence the success of | that influence the success of higher .
Ay . 2018 . ) R . International Journal of
in higher education higher education education institutions in the -
. . Lo . . Education Research, 6 (13), 65-
in the private sector institutions in the private sector, based on -
. . . 82. [Consultation Date October
private sector, based educational quality from the
: : . . 11,2021]. ISSN: 2027-1174.
on educational quality perspective of their leaders. - .
. Available in:
from the perspective of . .
their leaders https://www.redalyc.org/articu
) lo.0a?id=281031320005
Cardenas Gutiérrez, Claudia and
Farias Martinez, Gabriela Maria
. . ) and Méndez Castro, Georgina
Contribute to It concludes that administrative - .
. ) Lo (2017). Is there a relationship
Is there a knowledge in the field management practices in an L .
i . . . . R between Administrative
Relationship of higher education educational institution impact the .
SRV . . Management and Educational
between institution development of innovation - .
. . o Innovation? A Case Study in
Management and management by projects, which leads to rethinking . .
. 2017 : . L Higher Education. REICE.
Educational observing which management and organization . .
. . . . Revista Iberoamericana sobre
Innovation? A Case administrative models that generate enriching . . .
. . . ; . Calidad, Eficacia y Cambio en
Study at Higher management practices | learning environments aimed at e
. . Educacion, 15 (1), 19-35.
Education Level support educational the development of students and .
. ) o [Consultation Date October 11,
Innovation the institution.

2021]. ISSN:. Available in:
https://www.redalyc.org/articu

lo.0a?id=55149730002
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Definition of administrative management

[t was visualized that, of the 50 published articles
reviewed; 50% do not refer to a precise definition
of administrative management applied to
education, since their concepts are associated
with factors directly related to the administration
of educational centers but not in their application
of an educational model. Studies agree that the
administration of a higher educational
institution, is already considered as a service
company, is not alien to business management,
therefore, it is worth remembering that to
achieve it it is necessary to apply the four basic
functions of  administration: planning,
organization, communication, and control
Educational institutions are in processes of
change, guided by new administrative models,
aimed at seeking quality and educational
excellence, so it is necessary to strengthen the
attitude and aptitude of those involved in the
administrative management of the educational
system, one of the components that affect the
effectiveness of the educational system is good or
bad management.
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