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ABSTRACT

In addition to the five senses, which detect external stimuli, human bodies also react inside by taking in
information via emotions and sentiments. The second major objective of any firm is to maximise
production, and one of the most crucial factors in achieving this goal is having an effective, competent,
and skilled workforce. Exploratory research was used in the study's initial stage to gather background
data on the research topic and to develop a research question and hypothesis for more examination.
Based on the subjective component, a panel of respondents has been selected. 275 questionnaires were
returned out of 300 employees, making up the sample size.
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INTRODUCTION

The idea of EI communicates a totally distinct
connotation. In comprehending the interaction
between cognition and emotion, the
distinguishing contribution of EI is to regard
thinking and emotion adaptively, intelligently
and as interconnected. The notion of EI posits
that intellect may comprehend emotion and that
emotion may help intelligence (Mayer and
Ciarrochi, 2006). (Mayer and Ciarrochi, 2006).
Human bodies with the exception of the five
sense that absorb external stimuli also react
inside by receiving and comprehending
information via emotions and sensations.
Assessment of internal emotions and integrating
them with intelligence makes one more involved
and real and individuals grow more confidence to
making good judgments without depending
exclusively on judgement, intellectual capacity or
memory.

Organizations need to strengthen their
competitive advantages as well as maximise the
accomplishment to deal with their competition.
Employees in businesses should pay attention to
changes, and should actively evaluate the
changes taking place throughout the

transformation  process (Pritchett, 2004).
(Pritchett, 2004). Reaching optimal productivity
is the other most noteworthy purpose of any firm
and for that efficient, skilled and skillful human
force is one of the most essential factors that
enable companies to reach their goals. Human
people are the most precious assets of any
organisations without which the existence of the
organisation is impossible. Human endeavour
has a lot to do when we speak about the service

quality

REVIEW OF LITERATURE

Al Ghazo and Suifan et al., (2018) evaluated the
influence of emotional intelligence and counter
productive work behaviour via the mediating
function of organisational environment among
304 administrative staff working in nine private
universities in Jordan. The findings suggested
that there is a considerable influence on the
association between emotional intelligence and
unproductive job conduct. Furthermore, the
findings demonstrated that  emotional
intelligence is having a major influence on
orgnaisational climate, and vice-versa
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Anwar et al,, (2017) explored the link between
emotional intelligence and the components of
organisational citizenship behaviour among 293
workers working in Malaysian commercial
banks. The findings reveals that emotional
intelligence has a key influence in increasing
employee’s citizenship behaviour in the firm. The
three elements of emotional intelligence namely
use of emotion, others emotion assessment and
management of emotion are having a substantial

influence on  organisational citizenship
behaviour.
STATEMENT OF PROBLEM

Because professionals in human services must
utilise themselves as the technology to satisfy the
requirements of customers, who do not always
show thanks or appreciation, these positions
have significantly different expectations from
those of other professions. Human services
professionals are made to think that their
qualifications will ensure their competence and
success and that the job they perform will be
important and inspire their staff to be supportive.
The responsibilities that confront female IT
workers are always demanding, and they must
adapt to and deal with a dynamic workplace that
requires a high degree of emotional intelligence.
In the current environment, a research on the
effect of emotional intelligence on the
performance of female IT personnel is more
crucial and relevant than ever.

OBJECTIVES OF THE STUDY

1. To learn what variables affect women
workers' emotional intelligence in IT firms.
2. To understand the connection between
women's workers' Emotional Intelligence and
Employee Effectiveness in IT organisations

RESEARCH DESIGN

Exploratory research was used in the study's
initial stage to gather background data on the
research topic and to develop a research question
and hypothesis for more examination. The
researcher used a printed questionnaire as a
quantitative data gathering strategy for this
investigation. In this investigation, nominal and
interval scales were used (i.e. Likert scale). To
ascertain the respondents' demographic makeup,
nominal scale is employed. For the precursors of
emotional intelligence, an interval scale is
utilised.

The research uses judgemental sampling as its
sample approach.

A preset questionnaire has been created by the
researcher in order to establish the study's
sample size. Based on the subjective component,
a panel of respondents has been selected. 275
questionnaires were returned out of 300
employees, making up the sample size.

ANALYSIS AND INTERPRETATION

The below Table 4.xx shows the reliability
analysis using Cronbach’s Alpha of the data for
further analysis.

Table 4.xx
Reliability Statistics

Cronbach's | N of Items

Alpha

.881 29

The reliability value of the entire data is 0.881,
which is above the recommended value of 0.50
(Nunnally (1978); Hair et al. (2006)).
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results for the organization.

Table 4.xx

Item-Total Statistics

Scale Mean if |Scale Variance | Corrected Cronbach's

Item Deleted |if [tem Deleted | Item-Total | Alpha if ltem

Correlation Deleted

[ have confidence on my abilities. 105.75 173.211 278 .881
[ can manage myself well during the 105.79 172.700 330 .880
stressful situations.
[ can tolerate disappointment without 105.76 172.798 322 .880
discomfort.
[ try to make up in every situation, 105.73 172.795 319 .880
whether good or bad.
[ accept my disability and failure. 105.53 173.945 .330 .880
[ have a role, in a tough terms 105.68 171.549 370 .879
encounter
[ consider different solutions in the 105.50 173.374 .354 .879
grid before taking any decision.
‘When I get upset, I do things which 105.62 172.317 .349 .879
bring later regret.
[ can notice the impact of my behavior 106.21 164.320 520 .875
on others.
[ can understand the emotional 106.33 164.594 473 877
impact of others on my mood.
When I am sad, [ displease others 106.12 166.691 .523 .875
from myself.
[ understand the feelings of others. 106.06 165.311 551 .875
[ really understand the purpose of my 106.16 163.202 .566 .874
opponent.
In difficult situations, I directly get 106.12 163.026 .580 .874
face to face with others
[ communicate clearly and effectively 106.14 164.443 .540 .875
with others
[ accept criticism. 105.43 178.090 129 .884
[ quickly understand the atmosphere 105.56 178.022 135 .884
of the room
[ indicate to others that what you feel 105.56 176.664 176 .883
is important.
[ am resourceful in finding ways to 105.92 170.766 448 .877
overcome obstacles in doing my job.
[ Will probably receive at least one 105.55 172.548 467 .877
more promotion in this organization.
[ work sincerely to produce excellent 105.62 173.659 435 .878
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[ am a hard worker than most of my
peers in the organization.

105.75

170.397

.564

.876

[ do my current job in at least an
above-average manner in the
organization.

105.75

171.044

444

.877

[ am probably capable of developing
innovative procedures, services,
and/or products for the organization.

105.97

166.074

521

.875

[ often discover ways to do existing
tasks more effectively than they were
being done in the organization

105.88

166.151

.565

.874

[ have willingness to take on extra
work in the organization

105.78

169.436

485

.876

[ take less than the average amount of
time and effort to do the job/task.

105.81

167.007

520

.875

[ will probably stay with this
organization for two or more years..

105.74

169.444

494

.876

[ contribute well in tasks requiring
teamwork.

105.55

170.922

493

877

Table 4.xx

Scale Statistics

Mean Variance |Std. Deviation

N of [tems

109.58| 181.757 13.482

29

KMO and Bartlett test of Sphericity check the
sample adequacy and it quantifies the inter-

correlation between the variables.

Table 4.xx
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling .849
Adequacy.
Bartlett's Test of gfprox. Chi-Square 9450.232
Sphericity Sig. 000
Table 4.xx

The value of KMO varies between 0 to 1.
According to Hair et al. (2006) the value of KMO
should be greater than 0.50 and Bartlett test of
Sphericity should be above 0.000 i.e, significant.

Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared | Rotation Sums of Squared
Loadings Loadings
Total % of |Cumulative |Total % of Cumulative [Total % of |Cumulative
Variance % Variance % Variance %
1 7.792 36.869 36.869(7.792 29.077 26.869|7.658 26.407 26.407
2 6.105 21.053 57.92116.105 21.053 47.9215.395 18.605 45.012
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3 3.132| 10.798 68.719(3.132 10.798 58.720(3.075]| 10.603 55.615
4 2.168 7.476 76.195 |2.168 7.476 66.195 |2.615 9.019 64.633
5 1.800 6.207 82.402(1.800 6.207 72.402 2.253 7.769 82.402
6 913 3.147 75.549
7 701 2416 77.965
3 .595 2.053 80.018
9 541 1.866 81.884
10 491 1.692 83.575
11 486 1.675 85.251
12 445 1.534 86.785
13 415 1.432 88.217
14 .393 1.355 89.572
15 .364 1.255 90.827
16 .338 1.167 91.994
17 304 1.049 93.043
18 294 1.014 94.057
19 273 941 94.998
20 252 .870 95.868
21 221 762 96.630
22 210 723 97.353
23 172 .593 97.946
24 163 561 98.507
25 135 467 98.974
26 127 437 99.411
27 .083 286 99.697
28 .057 197 99.893
29 .031 107 100.000
Extraction Method: Principal Component Analysis.
Table 4.xx
Rotated Component Matrix?
Component
1 2 3 4 5
[ often discover ways to do existing tasks more 933
effectively than they were being done in the
organization
[ take less than the average amount of time and .896
effort to do the job/task.
[ am a hard worker than most of my peers in the .895
organization.
[ am probably capable of developing innovative .866
procedures, services, and/or products for the
organization.
[ contribute well in tasks requiring teamwork. 835
[ will probably stay with this organization for .828
two or more years..
I have willingness to take on extra work in the 811
organization
[ Will probably receive at least one more .793
promotion in this organization.
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the organization.

[ am resourceful in finding ways to overcome 762
obstacles in doing my job.

[ do my current job in at least an above-average 757
manner in the organization.

[ work sincerely to produce excellent results for 752

[ really understand the purpose of my opponent. 923
[n difficult situations, I directly get face to face 904
with others

[ communicate clearly and effectively with .878
others

[ can notice the impact of my behavior on others. .865
[ can understand the emotional impact of others .856
on my mood.

[ understand the feelings of others. 821
\When | am sad, I displease others from myself. 796

or bad.

[ can tolerate disappointment without .873
discomfort.

[ have confidence on my abilities. .869
[ can manage myself well during the stressful .834
situations.

[ try to make up in every situation, whether good .832

regret.

[ consider different solutions in the grid before .805
taking any decision.

[ have a role, in a tough terms encounter 791
[ accept my disability and failure. 743
When I get upset, I do things which bring later 715

[ indicate to others that what you feel is .878
important.

[ quickly understand the atmosphere of the .855
room

[ accept criticism. .832

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 5 iterations.

INFERENCE:

The EFA conducted with all variables in the study
has yielded FIVE distinct factors with an Eigen
value above 1. A Maximum Likelihood with
Varimax rotation has been conducted to
investigate the distinctions among data obtained
from the questionnaire.

From the factor analysis, FIVE factors namely Self
Awareness, Self Management, Social
Awareness, Relationship Management,
Employee Effectiveness (comprises 29 items)

that are extracted which cumulatively explains
72.402 percent of the total variance.

Factor 1:

1. I often discover ways to do existing tasks
more effectively than they were being done
in the organization

2. I take less than the average amount of time
and effort to do the job/task.

3. lam ahard worker than most of my peers in
the organization.
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4. 1 am probably capable of developing
innovative procedures, services, and/or
products for the organization.

5. 1 contribute well in tasks
teamwork.

6. 1 will probably stay with this organization
for two or more years..

7. I have willingness to take on extra work in
the organization

8. I Will probably receive at least one more
promotion in this organization.

9. 1 am resourceful in finding ways to
overcome obstacles in doing my job.

10. I do my current job in at least an above-
average manner in the organization.

11. I work sincerely to produce excellent results
for the organization.

All the items were loaded above 0.70 which is in

the acceptable level of 0.05 and items with poor

factor loading are removed from the study.

Therefore, all these items reflect one construct

namely Employee Effectiveness

requiring

Factor 2:

1. I really understand the purpose of my
opponent.

2. In difficult situations, I directly get face to
face with others

3. | communicate clearly and effectively with
others

4. 1 can notice the impact of my behavior on
others.

5. I can understand the emotional impact of
others on my mood.

6. lunderstand the feelings of others.

7. When [ am sad, I displease others from
myself.

All the items were loaded above 0.70 which is in

the acceptable level of 0.05 and items with poor

factor loading are removed from the study.

Therefore, all these items reflect one construct

namely Relationship Management

Factor 3:

1. I can tolerate disappointment without
discomfort.

2. Thave confidence on my abilities.

3. Icanmanage myself well during the stressful
situations.

4. 1try to make up in every situation, whether
good or bad.

All the items were loaded above 0.70 which is in
the acceptable level of 0.05 and items with poor
factor loading are removed from the study.
Therefore, all these items reflect one construct
namely Self Management

Factor 4:

1. I consider different solutions in the grid
before taking any decision.

2. Thave arole, in a tough terms encounter

3. T accept my disability and failure.

4. When I get upset, I do things which bring
later regret.

All the items were loaded above 0.70 which is in

the acceptable level of 0.05 and items with poor

factor loading are removed from the study.

Therefore, all these items reflect one construct

namely Self Awareness

Factor 5:

1. I indicate to others that what you feel is
important.

2. 1 quickly understand the atmosphere of the
room

3. Taccept criticism.

All the items were loaded above 0.70 which is in

the acceptable level of 0.05 and items with poor

factor loading are removed from the study.

Therefore, all these items reflect one construct

namely Social Awareness
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