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1. Introduction

Ecuador is a country located on the west coast of
South America, characterized by its landscapes
and being one of the countries with more tourist
sites with worldwide recognition; this is given
thanks to the paradisiacal places that every
region belongs to this has. Sunsets characterize
the coast, and an extensive beach and route called
spondylus. In this region, the cuisine mainly
focuses on seafood; the landscape is flat, with dry
forests in the south, rainforests in the north, and
extensive mangroves. The highlands is an Andean
region with some completely incredible places,
from volcanoes to extensive landscapes from
north to south, its cuisine consists of typical
dishes such as roast guinea pig, and the variety of
locros originating in this region, the Amazon is
characterized by rainforests and large rivers and
extensive flora and fauna. In this region, the
area’s ethnicities develop a typical cuisine based
on freshwater fish and wild animals that can be
edible for the human palate. All these regions
have their typical gastronomy consumed by
locals and strangers and offered in the best
possible way to receive more personalities and
individuals over the years. The following are the
main tourist destinations in Ecuador.

Table 1. Main tourist destinations.

QUITO
MONTANITA
BASIN
AMAZON
MINDO
BATHROOMS
GUAYAQUIL
SALINAS
ATACAMES
QUILOTOA

Source: Directorate of Products and
Destinations - MINTUR, 2020.

The most recognized tourist centers will be seen
in this table, where they connect with ten
selected destinations where cities and towns
have a tourist diversity. They are included in a
broad vision that allows making tourist
geographic projections, demonstrating the
articulation at a strategic level that responds to
the governmental strategy to improve the
services of such locality, strengthen the products
that are found in such sites, or create innovation
strategies, so tourism products and services
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should originate and be ready for international
markets.

To receive tourists and have an excellent
welcome in Ecuador, the tourists are categorized
as adventurers to experience new life
experiences and to know new cultures of new

countries or cities. Moreover, they prefer the
coasts of Ecuador, so different destinations
within the country meet all their expectations.
Table 2 shows the characteristics of the tourist
destination in Ecuador.

Table 2. Characterization of domestic tourism destinations.

DESTINATION | ACCESSROUTE | SURFACE TOURIST ATTRACTIONS
TO THE (KM2)
DESTINATION
ATACAMES 104,64 ATACAMES BEACH
BATHROOMS 91,68 TUNGURAHUA VOLCANO, PENDULUM
1ST ORDER JUMPING, CLIMBING, SANCTUARY, SAN
ASPHALT ROAD MARTIN ECO Z0O, DOWNHILL, GASTRONOMY,
GASTRONOMY
MONTANITA 14,14 MOUNTANITA BEACH
SALINAS 27,36 SAN LORENZO BEACH, GASTRONOMY
MINDO 268,99 CANOPY, WATERFALLS ROUTE AND
MINDONAMBILLO PROTECTIVE FOREST

Source: Directorate of Products and Destinations - MINTUR, 2019.

Table 2 presents the project of the Ministry of
Tourism, “Development of Tourist Destinations
and Services,” showing that in 2018 in Ecuador,
within the top 5 tourist destinations is Salinas
standing out for its tourist attractions such as San
Lorenzo Beach and gastronomy, thus
demonstrating the great importance of the
gastronomic sector since they previously
welcome large numbers of tourists which comes
to be a key point for the wealth economy of the
canton.

In this case, the study refers to the gastronomy of
Canton Salinas, a tourist center considered one of
the most important resorts in Ecuador due to its
great contribution to tourism activities in the
region. This city offers a variety of landscapes,
gastronomic delights, and above all, unique
tourist attractions in the area, with spectacular
and beautiful sunsets.

Tourist activity is the primary source of economic
income, so there is a diversity of cozy places
ranging from luxury hotels and restaurants to
those of lower category, which has promoted and
encouraged the growth of this place.

Salinas has a great variety of typical dishes that
come from and are collected from the sea, for
example, seafood, shrimp, octopus, shells, and
fish, which are combined with different species

and vegetables since they become the main
dishes preferred by visitors, i.e., those tourists
who prefer to travel to Salinas as their first
choice, since it is their favorite destination, based
on the above we ask the question: To what extent
do the restrictions on tourism due to the
pandemic impact the economy of the
gastronomic sector in Salinas, 20207?

2. Objectives
2.1 General Objective

To analyze to what extent the restrictions on
tourism due to COVID-19 impact the economy of
the gastronomic sector in Salinas, 2020.

2.2 Specific objectives

e Diagnosis of the economic situation in the
gastronomic sector of Salinas, 2020.

e Analyze the state of the small and large
restaurants located in this locality.

e Develop strategies to reactivate the economy
of the gastronomic sector of San Lorenzo,
Salinas.
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3. General hypothesis

Tourism restrictions due to the pandemic impact
the economy of the gastronomic sector in Salinas,
2020.

4. Methodology

4.1 Type of Design, Scope and Focus of the
Research.

The research methodology used in this project
was exploratory, descriptive and correlational.

Within the research design of this work, the
exploratory, descriptive-correlational phases
were implemented. This way, it was possible to
visualize a better picture of the situation in this
locality. Concerning the exploratory phase,
exciting and relevant events were taken in the
research; with the descriptive phase, it was
possible to detail more about the investigated
phenomenon from the different experiences of
the different restaurants in this locality. The
correlational design allowed to determine the
relationship between its variables.

The research has a non-experimental design
since the variables established in this work have
not been manipulated. Its main focus is observing
the phenomena as they occur in their natural
context without modifying them for subsequent
analysis.

4.2 Research methods

The method established in this project was the
mixed research methodology, thus giving a
combination of the two methods commonly
known as qualitative and quantitative, which will
benefit during data collection and analysis, thus
obtaining more verifiable information.

4.3 Unit of Analysis, Population and Sample
4.3.1 Unit of analysis

It was focused on determining the respective
population and sample in the course of this
research.

Study population: “Tourism restrictions due to
the Pandemic, and its impact on the economy of
the gastronomic sector of the Salinas canton,
during the year 2020".

The research that has been done in the
gastronomic sector of Salinas was made up of the

various restaurants in this area, with an
estimated total of 57 restaurants, in which it was
estimated that there are 57 employers and 145
workers in the various restaurants in this locality,

giving a population of 202 personalities who 1965
were surveyed.

4.3.2 Sample size

The study sample was taken from all the
personnel working in each of the restaurants in
this area of the Salinas canton, including waiters,
cashiers, cooks and other personalities,
considering that both men and women were
surveyed in the different gastronomic
establishments, so the sample size with which
this research phenomenon was carried out was
133 elements.

Sample selection.

It was implemented by applying the following
formula of Allan Webster.

Z?p.q.N
= - 1
n e?(N-1)+ Z%.pq )

Taking into consideration the research data.

3,84 x 0,50 x 0,50 x 202
™= 0,0025(202 — 1) + 3,84 x 0,50 x0,50
193,92
- 146
n =133

n= 133 people
N=202

Z=95% =1.962=3,84
p=50% = 0,50
q=50% 0,50
e=5%=0,05
e2=0,0025
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5. Results and discussion
Data analysis

The results obtained from the data collection and
taking into consideration the relationship
between the dependent and independent
variables that were determinants for the
development of this research on tourism
restrictions and their impact on the gastronomic
sector in Salinas, 2020, in such a way that the case
was considered as the influx of tourists, problems
of high contagion, biosecurity measures,
economic deficit, concerning the restaurants of
Salinas.

Analysis of interview results

In order to identify the degree of complexity of
how the tourist restrictions had an economic
impact on the gastronomic sector, the owners of
the restaurants in this locality were interviewed
so that once their options on the investigated
topic were exposed, it was understood through
their own experience how the days of pandemic
passed in the economic field within their
restaurants, thus giving indicators such as level of
tourist visitors, variation of tourist activities,
business closures, development of innovative
strategies and decrease in sales.

Levels of tourist visitors

The owners of the restaurants agree that the
gastronomic sector is an income-generating
entity, and this is due to the monetary income
from the sales of their food menus. Therefore the
main income factor for the economy within these
restaurants is the influx of visitors, so the higher
the level of tourists visiting the province and
aiming to enjoy and delight themselves with the
typical dishes, generate higher sales, thus being
more profitable and being strong in liquidity.

Variation in gastronomic activity

At this point, the restaurant owners agree that
since they depend mainly on tourists consuming
their dishes on their premises, and considering
that during the sanitary emergency, there was a
natural variation in their income because by
closing temporarily, complying with the
restrictions dictated by the COE and not being
prepared for this event, the variation in their

productive activity was affected on holidays, for
example, on those dates (holidays) their capacity
was 75%, unlike during pandemic when they did
not have any visitors consuming their food
dishes.

Closing of business

Restaurant owners face a challenge when
opening a restaurant and making the right
decisions that are beneficial for it to grow and be
profitable, so when expressing their experience
about the pandemic, most agreed that by not
generating income and being their main source of
income, they entered into uncertainty in knowing
how much would be the total of their losses and
how they could reactivate economically and
remain profitable. However, some of the locals
are small and survive and sustain themselves
from day to day, so because of the pandemic, they
had to close their facilities.

Development of innovative strategies

Most of the restaurant owners agreed that when
they went through the pandemic, they agreed
that their restaurants could not keep their
facilities closed. Therefore they had to generate
sales in one way or another, so they decided that
they could open their doors halfway with
biosecurity measures and encourage vaccination
of their employees to prevent infection, as well as
implement home delivery service in their
establishments, and likewise incorporate
technology by incorporating online marketing.

Decrease in sales

For sales in restaurants, the owners agree that
there was a decrease since the lack of outlets for
their dishes and the confinement caused their
profits to drop between 25% and 30%, thus
generating instability in their economy.
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5.1 Survey results
Genre

Table 3. Frequency of the gender variable

Frecuencia Porcentaje Porcentaje Porcentaje
valido acumulado
Vilido Masculino 84 63.2 63.2 63.2
Femenino 49 36.8 368 100.0
Total 133 100.0 100.0

Source: Own elaboration

Porcentaje

0

Masculino Femenino

Figure 1. Frequency bar chart of the gender
variable.

Source: Own elaboration.

According to the data, there is a more significant
male predominance among those surveyed, i.e.,
63.2%, while the female gender is only
represented by 36.8%, giving as an analysis that
within these premises, there is a more significant
influence of the male gender than the female
gender.

Age
Table 4. Frequency of the variable age.
Edad

Frecuencia Porcentaje Forcentaje Forcentaje

vélido acumulado
Vilido 20 1 53 8.3 8.3
21 9 6.8 6.8 15.0
22 T 5.3 5.3 203
23 15 113 113 36
24 18 135 135 451
25 12 9.0 9.0 541
26 14 105 105 64.7
27 15 113 11.3 75.9
28 12 a0 9.0 850
29 " 83 8.3 932
30 9 6.8 6.5 100.0

Total 133 100.0 100.0

Source: Own elaboration

Porcentaje

1967

20 21 22 23 24 25 286 27 28 29 30

Figure 2. Frequency bar chart of the variable
age.

Source: Own elaboration

According to the data collected, it shows that
most of the respondents predominate at the age
of 24 years, generating, thus as second place, 23
years, giving in this way that the minors within
these premises are between 20 to 22, as well as
28 to 30 for the people who provide their services
in these restaurants.

Tourism restrictions due to Covid-19 (x)
X1 Tourist inflow

1.- Do you think that the low influx of tourists
had a negative influence on the economy of
the restaurants?

Table 5. The low influx of tourists.

Fi i P j P Il P
valido acumulado

Valido Definitivamente no 1" 83 83 8.3

Probablemente no 1 83 83 165

Indeciso 1 83 83 2438

Probablemenie si 46 348 348 504

Definitivamente si 54 408 40.6 100.0

Total 133 10000 100.0

Source: Own elaboration

Probablemente sl Definitivamente si

Definitivamente no Probablemaernte no Indaciso
Figure 3. Frequency bar chart of the variable
low tourist arrivals

Source: Own elaboration
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The results show that 75.2% of those surveyed
considered that the low number of tourists had a
negative influence on the economic situation of
the restaurants; however, 16.6% stated that they
did not consider it so, and 8.3% were undecided.
Considering the results, it is deduced that the low
influx did affect the economy of the gastronomic
sector since not having visitors consuming their
dishes did not generate income, and by not
generating it, there were economic losses for
these locals whose main source of income is their
business.

2. - Did you obtain significant losses after the
sharp drop in tourist visits?

Table 6. Significant losses due to a drop in

tourist visitation

Frecuencia  Porcentaje Porcentaje Porcentaje

vélido acumulado
Vdlido  Definitivamente no 7 53 53 53
Probablemente no i 38 38 9.0
Indeciso 5 38 38 12.8
Probablemente si 54 406 406 534
Definitivamente si 62 46.6 46.6 100.0

Tofal 133 100.0 100.0

Source: Own elaboration

40
20
10

Definitivamente no Probablements no Indeciso Probablemente si - Definitivaments si
Figure 7. Frequency bar chart of the variable
low tourist arrivals

Porcentaje

Source: Own elaboration

The majority of those surveyed, 87.2%, agreed
that there was a strong economic decline in the
restaurants due to the low number of customers
(tourists) visiting the restaurants in this locality.
At the same time, a small percentage was
undecided regarding the economic decline in the
restaurants, and only 5.3% considered that there
were no losses. The results show that there were
significant losses in each of the gastronomic
establishments.

X2 Problems of high contagion

3.- Do you consider that the high contagion of
Covid-19 was due to the agglomeration of
people, thus giving rise to a strong economic
crisis?

Table 7. High contagion on the people thus
giving a strong economic crisis

Frecuencia Porcentaje Porcentaje Porcentaje
vilido acumulado
Vilido Definitivamente no 3 23 23 23
Probablemente no 3 23 23 45
Indeciso 2 1.5 15 6.0
Probablemente si b4 40.6 40.6 466
Definitivamente si 71 534 534 100.0

Total 133 100.0 100.0

Source: Own elaboration

Porcentaje

Probablemente si - Definitivamente si

Definitivamente no Probablemente no Indeciso
Figure 8. Frequency bar chart of the variable
High contagion on people, thus giving an intense
economic crisis.

Source: Own elaboration

The majority of the respondents, 94% considered
that the high Covid-19 infections were due to the
crowding of people, which caused the economic
crisis, while only 4.9% mentioned that it did not
happen that way. Therefore, the results show that
the main factor for the high infections was caused
by the crowding of people, which affected the
economy of this sector.

4.- Do you think there was a direct impact of
the pandemic on tourism and its ripple effect
on other sectors?
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Table 8. Direct impact of the pandemic on
tourism and its effect on other sectors

Frecuencia  Porcentaje  Porcentaje  Porcentaje

valido acumulado

Védlido  Definitvamente no 6 45 45 45
Probablemente no 10 75 75 12.0

Indeciso 9 6.8 6.8 18.8
Probablemente si 48 36.1 36.1 549
Definitivamente si 60 451 451 100.0

Total 133 100.0 100.0

Porcentaje

Definitivamente no  Probablemente no Indeciso

Probablemente si - Definitivamente si

Source: Own elaboration

Figure 9. Frequency bar chart of the variable
Direct impact of the pandemic on tourism and its
effect on other sectors.

Source: Own elaboration

The majority of respondents, 81.2%, responded
that the pandemic impacted all the productive
sectors of the locality investigated, 7.5%
considered that it probably did not affect them,
6.8% were undecided, and only 4.5% stated that
it did not have a direct impact.

X3 Biosecurity measures

5.- Do you consider that the state of exception
brought about low economic stability in
restaurants?

Table 9. The state of exception brought low
economic stability to restaurants.

Frecuencia ~ Porcentaje Porcentaje Porcentaje
valido acumulado
Valido  Definitivamente 7 53 i) 53
no
Probablemente 10 75 75 12.8
no
Indeciso 10 75 75 203
Probablemente si 47 353 353 556
Definitivamente si 59 444 444 100.0
Total 133 100.0 1000

Source: Own elaboration

Porcentaje

Definitivamente no  Probablemente no Indeciso

Probablemente si - Definitivamente si

Figure 10. Frequency bar chart of the variable
The state of emergency brought low economic
stability in restaurants.

Source: Own elaboration

When analyzing the data collected, 79.7% stated
that the state of emergency caused economic
instability, while 7.5% said it probably did, 7.5%
were undecided, and only 5.3% said it probably
did not. When analyzing the results, it is
determined that the state of emergency did have
an impact on the economy of this sector.

6.- Do you consider that the measures
dictated by the national COE were the cause of
the closure of some restaurants?

Table 10. Measures dictated by the COE caused
the closure of some restaurants

Frecuencia Porcentaje Porcentaje Porcentaje

valido acumulado
Vdlido  Definitivamente no T 53 53 53
Probablemente no 10 75 75 12.8
Indeciso 10 75 75 203
Probablemente si 57 429 429 63.2
Definitivamente si 48 36.8 36.8 100.0

Total 133 100.0 100.0

Source: Own elaboration

Definitivamente no Probablementa no Indaciso FProbablemente sl Definitivamente s/

Porcentaje

Figure 11. Frequency bar chart of the variable
Measures ruled by the EOC caused the closure of
some restaurants.

Source: Own elaboration
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The data collected show that the majority of those
surveyed, 79.7%, consider that the measures
issued by the COE generated negative
consequences for the restaurants, unlike the 15%
who expressed that they were undecided and
also taking into account that they were probably
not due to the measures issued by this institute,
only 5.3% considered that the measures issued
by the COE were not the result of the measures.
Therefore, the results show that the measures
issued by the COE caused some restaurants to be
forced to close.

7.- In your personal opinion, do you consider
that the restrictions are focused on
safeguarding lives, ensuring the solvency of
companies, the functioning of supply chains,
the soundness of institutions and the
provision of services?

Table 11. Restrictions for safeguarding lives

care

Frecuencia ~ Porcentaje Porcentaje Porcentaje

valido acumulado
Valido  Definitivamente no 3 6.0 6.0 6.0
Probablemente no 10 75 15 135
Indeciso 11 83 83 21.8
Probablemente si a7 353 353 571
Definitivamente si 57 429 429 100.0

Total 133 100.0 1000

Porcentaje

Source: Own elaboration

Figure 12. Frequency bar chart of the variable
Constraints to life-safeguarding care

Source: Own elaboration

The data provided by the persons surveyed show
that the majority of workers in this sector, that is
to say, 78.2% consider that the restrictions
implemented in times of pandemic were mainly
aimed at safeguarding the lives of people; on the
other hand, 8.3% are undecided, 7.5% say that
they were probably not aimed at safeguarding
the lives of people working in the entities, and 6%
do not consider that this is the reason.

Impact on the economy of the gastronomic
sector of San Lorenzo, Salinas, 2020 (Y)

Y1 Economic deficit in times of pandemics

8.- Do you consider that the economy in the
gastronomic sector generates insufficient
income?

Table 12. The economy in the gastronomic
sector generated insufficient income.

Frecuencia ~ Porcentaje  Porcentaje Porcentaje

vdlido acumulado
Valido  Definitivamente no 10 7.5 75 15
Probablemente no 14 10.5 105 18.0
Indeciso 25 18.8 188 36.8
Probablemente si 3 248 438 617
Definitivamente si 51 383 383 1000

Total 133 1000 100.0

Source: Own elaboration

;

Figure 13. Frequency bar chart of the variable
The economy in the gastronomic sector
generated insufficient income.

Source: Own elaboration

The data obtained show that 63.1% considered
insufficient income in the gastronomic sector,
while 18.8% were undecided, 10.5% said there
was probably no insufficient income, and the
remaining 7.5% said there was insufficient
income. These results show that there was
insufficient income in most restaurants due to
low visitation.

9.- Was there a shortage of products for the
proper operation of the business?

Frecuencia ~ Porcentaje Porcentaje Porcentaje

valido acumulado
Vdlido  Definitivamente no 10 75 15 15
Probablemente no 14 105 105 18.0
Indeciso 19 143 14.3 323
Probablemente si 37 278 278 60.2
Definitivamente si 53 39.8 398 100.0

Total 133 100.0 100.0

Table 13. Shortages within businesses

Source: Own elaboration
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Figure 14. Frequency bar chart of the variable
Scarcity within businesses.

Porcentaje

Source: Own elaboration

Observing the information presented in the
surveys, 67.6% of the respondents stated that
there was a shortage of products in the
restaurants, while 18% considered that there
was no shortage in the restaurants, and 14.3%
were undecided. The results clearly show that, as
a result of Covid-19, there were restaurant
shortages.

10.- Do you consider the pandemic to be
responsible for loss of income?

Table 14. Pandemic one of the biggest drivers of
revenue loss

Frecuencia  Porcentaje  Porcentaje Porcantaje

valido acumulado
Vadlido  Definitivamente no 13 98 98 98
Probablemenie no 17 123 1238 226
Indeciso 13 98 98 323
Probablemente si 2 241 241 56.4
Definitivamente si 5 436 4316 1000

Total 133 100.0 100.0

Source: Own elaboration

Paorcentaje

20
W ---

! Definitivamente no  Probablemente no Indeciso Probablemente si - Definitivamente si
Figure 15. Frequency bar chart of the variable
Pandemic one of the biggest factors of income

loss

Source: Own elaboration

According to the data obtained, the majority of
those surveyed reflect that 67.7% consider the
pandemic as one of the major factors in the loss
of income, while 22.6% say no, and 9.8% are
undecided. In conclusion, many consider the
pandemic a major loss factor for all productive
sectors, one of which is the gastronomic sector.

6. Conclusions

e [t is concluded that the restrictions on
tourism due to COVID-19 impacted the
economy of the gastronomic sector in Salinas
(2020).

e The pandemic greatly affected the economic
situation in the gastronomic sector of Salinas
(2020).

o  The state of the small and large restaurants
in this locality is severe because they have no
income, which has caused many of them to
close; others remain, but with little attention.

e [t is necessary to develop strategies to
reactivate the economy of the gastronomic
sector in Salinas.
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