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Abstract 

        The provision of banking services to a sizable portion of the unbanked population at a reasonable 
cost is known as financial inclusion (FI) for the financial inclusion plan in India, banks, the GOI 
(Government of India), and the RBI have taken a number of actions including the Product Based 
Approach, Bank Led Approach, Business Correspondents (BCs), Simplified KYC Norms, and others. The 
Pradhan Mantri India's prime minister unveiled Jan-Dhan Yojana (People's Wealth Scheme), the largest 
financial inclusion effort in the world, with the intention of making India's most intensive financial 
inclusion a national objective. The ultimate goal of PMJDY is to engage the local poor in economic 
activity so they can access official banking channels. 20.63 billion bank accounts have been opened as a 
result of it, and $3139.67 billion has been deposited (As on 3rd Feb, 2016).  
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Introduction 

         Every country is particularly concerned 
about financial inclusion in order to advance its 
economy. The ultimate goal of financial 
inclusion is to engage everyone in financial 
activities and assist them in generating income, 
which raises savings and investment levels. In 
order to protect the lower-income and more 
vulnerable segments of society from financial 
hardship, it also creates a platform for thrift 
among them. This will help the nation's 
inclusive growth, social development, and 
business opportunities. 

          Financial inclusion, according to 
Chakraborty (2011), is the process of ensuring 
that all segments of society, including 
vulnerable groups like weaker sections and low 
income groups, have access to appropriate 
financial products and services they need at an 
affordable price in a fair and transparent 
manner by mainstream institutional players. 
The main goal of financial inclusion in public 
policy is to make banking services available to 
everyone without discrimination, in contrast to 
financial exclusion, which ensures that banking 

services are provided in the form of a public 
good. 

 

Need and Significance of the study 

         In India, the two main socioeconomic 
issues are poverty and isolation. Even though 
India has a large population, there are not 
enough financial systems in place to cover 
everyone in formal banking channels. In this 
situation, PMJDY's extensive inclusive mission 
can address these problems by eradicating 
poverty and enlightening unbanked individuals 
about more diverse possibilities for generating 
revenue and securing their own financial future. 
However, according to the 2011 Census, 14.48 
crore (58.7%) of the country's 24.67 crore 
households have access to financial services. 
9.14 crore (54.46%) of the 16.78 crore rural 
households use financial services. The 
Government of India (GOI) launched 
Swabhimaan in 2011 to reach 74,351 villages 
with a population of over 2,000. However, 
compared to the number of Indian villages, that 
was only partially carried out. 
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          Even though 1.5 crore bank accounts were 
opened in a single day as part of PMJDY, 67.32 
percent of those accounts (844.73 lakhs) had no 
balance at all. Therefore, it is necessary to 
research how this programme affects banking 
performance. Additionally, the majority of rural 
residents lack adequate financial literacy. 
Another significant issue with this programme 
is the appointment of Business correspondents 
who are paid less. Above all, PMJDY is a new 
programme that aims to remove financial 
intouchability through a variety of programmes 
and consumer beneficiary rules. Therefore, its 
viability and overall performance must be 
examined in terms of its value to unbaked 
people, branch penetration, credit availability, 
technological improvement, etc. 

 

Problem Identification and Research 
Question 

           This programme would have an impact on 
subscribers, notably unprivileged and 
underprivileged low income people, as well as 
banking activities. In this regard, no additional 
research has been conducted with particular 
attention to the initiatives or PMJDY's financial 
inclusive measures used to carry out this 
purpose. Consequently, its scope, beneficiary 
programmes, its present state, and Business 

               It is necessary to evaluate and review 
correspondent models. The goal of the nation is 
financial inclusion. Therefore, prior to the 
implementation of this programme, it is also 
necessary to research all financial inclusion 
efforts and methodologies used by previous 
administrations and local authorities. This study 
aims to answer a few questions about the 
various financial inclusion strategies and 
initiatives implemented as part of PMJDY, the 
overall financial inclusion metrics and 
significant financial policies implemented in 
India and their current status, and the financial 
performance of banks following the 
implementation of this programme on overall 
bank account penetration, business 
correspondent penetration, saving and deposits 
growth with respect to of, and business 
correspondent penetration. 

 

 

Objectives of the Study 

 Researching India's varied financial 
inclusion programmes and strategies 

 Study the status of PMJDY initiatives 
with regard to the Public, Private, and 
Rural Banking Sectors in India. 

 Analyze the financial performance of 
ICICI and SBI before and after the 
PMJDY. 

 

Hypotheses 

 H01: There was no discernible 
difference between SBI's banking 
performance before and after the PMJDY 
mission. 

 H02: There was no discernible 
difference between the performance of 
ICICI Banking before and after the 
PMJDY mission. 

 

Research Methodology 

            This study uses exploratory research as 
the foundation for both its quantitative 
assessment and qualitative impact analysis. 
With the aid of secondary data gathered from 
GOI publications, RBI reports, PMJDY press 
releases, SBI and other yearly reports, the 
study's objectivity has been confirmed. This 
paper includes a thorough analysis of the effects 
of PMJDY on business correspondents and the 
penetration of bank accounts. Utilizing paired 
sample t-test to examine ICICI's before and post 
quarter financial results in order to explore 
hypotheses and SBI in regard to return on 
investment, non-performing assets, current-
term net profit, etc. The overall inclusive 
metrics of various institutions in general and 
the prospects and difficulties facing PMJDY in 
particular have been highlighted to help form 
conclusions. 

 

Conclusion 

         To sum up, the overall study on the PMJDY 
programme explains how bank branches are 
gradually penetrated, accounts are opened, and 
business contacts are implicated. Like any 
mission, this initiative has opportunities and 
obstacles, particularly with relation to sizable 
dormant accounts, worries about rural financial 
illiteracy, insufficient executors, etc. However, 



Neuro Quantology | September 2022 | Volume 20 | Issue 9 | Page 4567-4569 | doi: 10.14704/nq.2022.20.9.NQ44524 
 Manish Kumar, DR. S.D. SHARMA/ A Study the expansion of financial inclusion in India with reference to the Pradhan Mantri Jan-Dhan Yojana 
(PMJDY) 

 

4569 

the extension of various financial benefits 
offered by this programme and the steady 
attempt to bring everyone into formal banking 
will lead to an increase in programme 
beneficiaries. Therefore, this objective can 
significantly contribute to the eradication of 
financial intouchability as well as to healthy 
saving and thrift. It makes it possible for the 
Direct Benefit Transfer (DBT) facility, 
substantially lowering theft and leakage from 
social welfare programmes. The results of the 
overall hypothesis testing indicate that this 
initiative has a greater influence on ICICI's 
banking performance than it does on SBI, which 
has a higher proportion of no-frills accounts 
than ICICI. In conclusion, the stable 
performance of banks must be guaranteed along 
with the larger implementation of this objective. 
But only after the second phase of execution, in 
which this mission will encompass all adults, 
students, and households to bring official 
financial channels, will it be possible to conduct 
a full evaluation of this programme. 
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