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ABSTRACT

Financial inclusion or inclusive is the financing delivery of economic services with less costly price
branches of deprived and occasional earnings operations of society, it has seen are volution and it has
been developing. Indian skilled great reform in monetary and banking sector. The jump of economy from
the producing enterprise, which used to the maximum sales producing enterprise, to the provider
industry has been the makeover of the banking quarter. The banking is one among the most important
service supplying sector in India. In India the banking area is segregated as non-public or public area
bank, cooperative banks and rural banks. Foreign banks had been given a distinct head followed through
upcoming overseas banks on this phase. And it has the affordable cost of added financial offerings by
banking.
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INTRODUCTION:

These modifications has given rise to the need of
banking industry to evaluation theiropposition
and to have a described the banking cutting-edge
financial inclusion, to emerge asthe chief in
providing bouquet of offerings to clients end in
additionto giving them to thehigh quality
economic advice. The Indian banking industry
with time has finished a fantasticand top notch
boom fee. When asked from financial institution
executives or as a substitutethe expert in subject,
the revenue from the banks had been growing
and has recorded high-quality effects. According
to them the increase need to have been around
15-20% and it isanticipatedto develop extrathan
20%intheupcoming years.

OBJECTIVES OF THE STUDY:
e  Tostudythebankinghabitamongthepeople

e Toexaminetheawareness
levelofpeopleaboutfinancialproduct&services

e Tomeasure the
customersatisfactionofrespondentsabouttheserv
ices

e Toidentifythemajorsourcesofinformationab
outfinancialinclusionproductandservices

RESEARCH SOURCE:

Primary sources: The information collected
fromthe bank manager and
dataiscollectedthrough questionnaire.

Secondary sources: The sources of
secondaryinformation accrued from once in
ayear file of the bank and alternative assets from

the internet, references e-book,
journals,researchpaper.
LITERATURE REVIEW:
e (Nathan.F, January 2021) Financial

inclusion is emerging as a new paradigm
ofeconomic growth that plays major role in
driving away the poverty from the country. It
refersto delivery of banking services to masses
including privileged and disadvantaged people at
anaffordable terms and conditions. Financial
inclusion is important priority of the country
interms of economic growth and advanceness of
society. It enables to reduce the gap betweenrich
and poor population. In the current scenario
financial institutions are the robust pillars
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ofprogress, economic growth and development
of the economy. The present study aims
toexaminetheimpactof financialinclusion on
growthof theBank in India.

e (Ratnavati,August23,2020):Theoryimplic
ationprovidedinthisstudy is financial inclusion
can have positive impact on economic growth,
povertyalleviation,incomeinequalityreduction,a
ndfinancialstabilityinAsia.However,notall
dimensions of financial inclusion have significant
impact. The government
shouldgivemoreattentiontotheimplementationof
stepstoincreasefinancialinclusion,thus the main
objective of financial inclusion namely the
increase of economic growthand financial
stability and the reduction of poverty and income
disparities can truly beachieved

e (Milana) May 2020:
Asthemostrecentliteraturehasrecognized,microfi
nanceinstitutionshave economically worked well
in operating microcredit, butthe aim of
raisingthelivingstandardoftheirindigentclientsha
snotbeengenerallymet.Theexpectedencouragem

ent ofentrepreneurship from microcredit
isstillnot detectedin theempiricaldata, let alone
women's social integration in working activities.
The articles collected in thisthematic issue bring
new empirical elements of discussion pointing to
many aspects of thesocial divides and the
inequalities that plague the emerging countries.
This overview articlerecalls the main questions
that are still open and the framework of topics
discussed in thisthematicissue.

e (Saxsena, 2020):Financial inclusion is
emerging as a new paradigm of economicgrowth
that plays major role in driving away the poverty
from the country.lt refers todelivery of banking
services to masses including privileged and
disadvantaged people at anaffordable terms and
conditions. Financial inclusion is important
priority of the country interms of economic
growth and advanceof society. It enables to
reduce the gap betweenrichand poor population.

e (0ziliP.K., 26 Apr 2020): This article offers
a number of policy solutions
toimprovefinancialinclusionduringtheCOVID-

19crisis.COVID-19isaglobalhealthcrisisto which
some of the usual global solutions like greater
financial inclusion can help. Financialinclusion
remains a powerful development tool to improve
access to finance and to

supportvulnerableindividualsandhouseholdsdur
ingthecoronavirusorCOVID-
19crisis.Thedocumentedpolicysolutionsforfinan
cialinclusioncanhelpmitigatetheeffectoftheCOVI
D-19crisisthrough thecombined useofFin tech
andshort-termpolicies.

e (Menon, 08 February 2019) :Financial
inclusion is just not an economic conceptrather it
is termed as a socio-economic concept, as it helps
people have a security for futurelife through
access to education and health facility, a secure
future and better standard
ofliving.InIndiaweseethebarrierstoinclusionarep
redominatelycausedbyvoluntaryexclusion,andth
oughpolicieswill helptoreachout but the ultimate
goal offinancialinclusion could be only achieved
through improving awareness and financial

literacy in India.Thus financialinclusion
shouldbebacked byfinancialliteracy
togetthebestresults.

e (Dr. Muthu Kumar, Mar-Apr 2019): the
major population of the India is fromrural area,
this rural area plays vital role in the overall
development of economy but when
seethefacttheruralpeoplearenotawareabouttheir
rolesdevelopmentofoureconomy.Banking sector
performance of in those area are need to give
more  attention new  technologyrather
thanconcrete on exits service , this financial
inclusion move by reserve of bank oflndiaits
goodmovewhenweseethefacts
technologydistributorlikebankers
arenotcontributing more hence the researcher
come to conclusion that the banks are initiating
thenewfinancialinclusionfinancialservicebutthec
ontributionfromthebankemployeeshouldbemore
, personalattentionshould begivenin services.

OBJECTIVESOFFINANCIALINCLUSION

¢ Financial inclusion intends to help people
secure financial services and products
ateconomicalpricessuchasdeposits,fundtransfers
ervices,loans,insurance,paymentservices,etc.

e It aims toestablish proper financial
institutions tocaterto the needs of the
poorpeople. These institutions should have clear-
cut regulations and should
maintainhighstandardsthatareexistentinthefinan
cialindustry.

o Financial inclusion aims to build and
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maintain financial sustainability so that the
lessfortunatepeoplehaveacertainty of
fundswhichthey struggletohave.

e Financial inclusion also intends to have
numerous institutions that offer
affordablefinancialassistancesothatthereissuffici
entcompetitionsothatclientshavealotof options
to choose from. There are traditional banking
options in the market.However, the number of
institutions that offer inexpensive financial
products andservices isveryminimal.

¢ Financialinclusionintendstoincreaseawaren
essaboutthebenefitsoffinancialservicesamongth
eeconomicallyunderprivilegedsections
ofthesociety.

IMPACTSOFFINANCIALINCLUSIONTHROUGH
THESTRATEGIES ARE:

As part of the financial inclusion strategies the
commercial banks are performing
variousactivities to cater to the needs of the rural
population or the financially excluded segments
ofthesociety.

1. OpeningofBasicSavingsBankDepositAccount
S

2. RelaxationofKYCNorms

3. CreditCounselingPrograms
4. FinancialLiteracyCamps

5. BranchExpansions

6. BusinessCorrespondents

7. BusinessFacilitators

8. KisanCreditCards

9. GeneralCreditCards

10. RupayCards

11. MobileBanking

12. ExpansionofATMs

13. DirectBenefit Transfers

14. MicrofinanceandInsurance
15. LinkageofSelf-HelpGroups

FinanciallnclusionSchemesinlndia
e PradhanMantriJan DhanYojana(PM]DY)
e  AtalPensionYojana(APY)

e Pradhan
MantriVayaVandanaYojana(PMVVY)

e PradhanMantriVayaVandanaYojanaEligibilit

e StandUp IndiaScheme
e PradhanMantriMudraYojana (PMMY)
e  PradhanMantriSurakshaBimaYojana(PMSB

e SukanyaSamriddhiYojana
e Jeevan Suraksha BandhanYojana

e C(Credit Enhancement Guarantee Scheme
(CEGS) for Scheduled Castes (SCs)

e  VarishthaPensionBima Yojana (VPBY)

+« Pradhan Mantri Jan-Dhan Yojana
(PMJ]DY) PM]DY is a national mission on financial
inclusion that employs a coordinated strategy to
achieve full financial inclusion for all households
in the nation. The plan calls for financial literacy,
access to credit, insurance, and pension services,
as well as universal access to banking services
with at least one basic banking account for every
household. The beneficiaries will also receive a
Rupay Debit Card with a built-in 1 lakh rupee
accident insurance policy. The plan calls for
promoting the Union Government's Direct
Benefits Transfer (DBT) programme and
directing all government benefits (from the
Centre, States, and Local Entities) into
beneficiaries' accounts. We'll deal with
technology problems like shoddy connectivity or
online transactions.

+ Pradhan Mantri Jeevan Jyothi Bima
Yojana e A one-year term life insurance plan that
isrenewable each year (1st]June to 31st May) and
provides life insurance protection in the event of
death for any reason. e Eligibility: People with
savings bank accounts between the ages of 18
and 50, extended to 55 if insurance is purchased
before the age of 50. @ Insurance Coverage: In the
event of a subscriber's death for any reason, Rs. 2
lakhs are payable. e Deaths that do not result
from accidents will not be covered by insurance
during the lien period, which is the first 30 days
from the date of enrollment in the programme.
Deaths that do not result from accidents will
result in the rejection of all claims. e Premium:
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https://www.bankbazaar.com/saving-schemes/pradhan-mantri-jan-dhan-yojana.html
https://www.bankbazaar.com/saving-schemes/atal-pension-yojana.html
https://www.bankbazaar.com/saving-schemes/pradhan-mantri-vaya-vandana-yojana.html
https://www.bankbazaar.com/saving-schemes/pradhan-mantri-vaya-vandana-yojana.html
https://www.bankbazaar.com/saving-schemes/stand-up-india-loan-scheme.html
https://www.bankbazaar.com/personal-loan/mudra-loan.html
https://www.bankbazaar.com/saving-schemes/jan-suraksha-schemes.html
https://www.bankbazaar.com/saving-schemes/sukanya-samriddhi-yojana-account.html
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Renewal of the policy is due at Rs. 436 per year
starting in the next year, although the pro rata
premium for enrollment in PMJJBY will be
charged at the following rates.

+ Pradhan Mantri Suraksha Bima Yoga e
Accidental Insurance Scheme, which provides
accidental coverage in the event of a subscriber's
death or accidental disability for one year (1 June
to 31 May), renewable annually through an auto
debit feature.  Eligibility: People having savings
bank accounts at participating banks who are
between the ages of 18 and 70 are welcome to
enroll. e Insurance Cover: A subscriber will
receive Rs. 2 lakhs in the event of their death or
accidental disability. 1 lakh rupees in the event of
a partial disability e Premium: Rs. 20 per
subscriber per year. e National Insurance
Company Ltd. is the bank's insurance partner.

+ The Atal Pension Yojanae The Atal
Pension Yojana (APY) was introduced on May 9,
2015, with the goal of establishing a universal
social security system for all Indians, particularly
the poor, the underprivileged and unorganized
sector employees. Pension Fund Regulatory and
Development Authority oversee APY (PERDA). e
APY is available to all bank account users
between the ages of 18 and 40, and the
contributions vary depending on the pension
amount selected. e At the age of 60, subscribers
will start receiving the guaranteed minimum
monthly pension of Rs. 1000, Rs. 2000, Rs. 3000,
Rs. 4000, or Rs. 5000. ¢ The subscriber would be
eligible for the monthly pension, followed by his
or her spouse, and after their passing, the
subscriber's nominee would get the subscriber's
pension corpus, which had been accrued by the
time the subscriber turned 60.

+ Pradhan Mantri Mudra Yojana, (PMMY)
The Pradhan Mantri Yojana was introduced in
2015 with the intention of assisting small
businesses in growing and succeeding. Under this
programmer, businesses from the for-profit and
nonprofit sectors are eligible to apply for loans.

4+ Pradhan Mantri Svanidhi Scheme, number
six (PMSS) Street vendors will be empowered by
the PM's AtmaNirbhar Nidhi (PM Svanidhi),

which aims to improve their economic well-being
and holistic development in addition to providing
loans to them. The programme aims to help 50
lakh street vendors restart their operations in
urban regions, including per-urban and rural
areas nearby, by providing collateral-free
working capital loans of up to INR 10,000 with a
one-year term.

+ Sukanya Samriddhi Yojana, In order to
primarily secure the future of a girl child, Prime
Minister Narendra Modi introduced the Sukanya
Samriddhi Yojana (SSY) programme as part of the
Beti Bachao Beti Padhao campaign. The following
are some of the primary advantages of the SSY
programmesthe interest rate dropped from 8.4%
to 7.6 percent. e Tax advantages.

Samples of Interpretation and Analysis:

Age group of respondents

Table-1: table representing Age based on
surveyed respondents

Age group Number of | Percentage

respondents | (%)
20to30 10 14.28
30to40 20 28.57
40to50 30 42.85
Above 50 10 14.28
TOtal 70 100

Analysis: The above analysis shows that majority
of respondent are under the age group 40to50
(42.85%) other than below 30to40 (28.57%),
20to30 (14.28%), above 50 (14.28%) so most of
the respondent in to 40to50 age group.

Chart-1: chart representing age based on
surveyed respondents
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Interpretation: From the above chart it shows the
majority of respondents are 40 to 50 age group
people. So that the government should create
more awareness on Financial inclusion.
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